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ANNOUNCEMENT OF
CLOSED SESSION ACTIONS




AGENDA OVERVIEW

A Executive Directoros Update
o QHP and SHOP Contracting and Planning Update
o Potential Operational Implications of the Insurance Rate Public Justification and
Accountability Act
o Legislative Update

A Review of Lessons Learned and Plans for 2015 Open Enrollment and

Renewal
o Kaiser Family Foundation Presentation on Survey of Uninsured Californians
o 2015 Open Enroliment and Renewal Consumer Journey

A Covered California Regulations

Certified Insurance Agents Re-Adoption

Enrollment Assistance (DELAYED)

Remote ldentity Proofing Regulations

QHP and Dental Recertification and New Entrant Re-Adoptions
SHOP Appeals Re-Adoption

Voter Registration Regulations Discussion

Eligibility and Enroliment Regulations (DELAYED)
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RESOLVING ELIGIBILITY INCONSISTENCIES:
COVERED CALIFORNIA UPDATE

Background

A Eligibility inconsistencies occur when an exchange cannot electronically
verify an eligibility factor 7 particularly citizenship/immigration status or
iIncome T for an applicant for subsidized coverage. Inconsistencies
require individuals to submit proof of their eligibility to an exchange for
manual verification.

A On August 12 the federally facilitated marketplace announced plans to
notice about 300,000 individuals who still need to submit proof of
citizenship or satisfactory immigration status. If these individual do not
provide proper proof, their coverage will be terminated.

A Covered California has been working to clear inconsistencies. To date,
over 600,000 documents have been verified and processed.



RESOLVING ELIGIBILITY INCONSISTENCIES:
COVERED CALIFORNIA UPDATE

Covered California Approach i Citizenship and Immigration Status and
Income

A

A
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Clear citizenship/immigration status and income inconsistencies with a priority
on clearing citizenship and immigration status verifications.

Clear inconsistencies prior to renewal notification process if possible to minimize
consumer confusion.

Implement multi-touch, multi-channel outreach approach to notify individuals
who risk losing coverage.

Mail notices to individuals with citizenship / immigration status inconsistencies in
the first week of September to (1) request proof and (2) notify that coverage will
be terminated if citizenship / immigration status cannot be verified.

Individuals who cannot prove citizenship / immigration status will have coverage
terminated.

Covered California will release details of citizenship / immigration status notice i
including size impacted population 1 in the first week of September.

Strategy for resolving income inconsistencies is under development.



MARKETING, OUTREACH &
ENROLLMENT ASSISTANCE ADVISORY
COMMITTEE: PROPOSED RESTRUCTURE
& CONSOLIDATION

David Panush, Director of External Affairs




ADVISORY COMMITTEE PURPOSE

A To collect California-specific perspectives from key media
experts and community stakeholders;

A Provide advice and recommendations on effective outreach
and marketing strategies;

A Serve as a sounding board to the Covered California Board
and staff; and

A Assist in the continual refinement of policies and strategies.
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PROPOSED RESTRUCTURE & CONSOLIDATION

1. Structure1 Consolidate and integrate the ethnic/community-specific advisory groups
under the Marketing, Outreach, and Enrollment Assistance issue-specific advisory
group.

o  Establish community-specificadvi sory gubgpeupsoi
A Size of subgroups?
A Should there be subgroups for Latino, African American and API?

o Allow for the creation of ad-hoc subgroups.

2. Membership Size and Composition T Include individuals with media and outreach

expertise, as well as those that represent unique and diverse communities.
o  Size of advisory committee? (20, 30, 407?)
0 Balance to reflect California's geographic, cultural, and ethnic communities
o  Should there be 1 or 2-year terms?
o  What role for organizations that receive funding from Covered California?

3. Meetings T Hold meetings before, during, and after each Open Enrollment Period (at a
minimum).

4. Chair 1 Select a chair to facilitate discussion, coordinate agenda, and liaise with staff.

Submit comments to Patrick Le at Patrick.Le@covered.ca.qgov by August 29, 2014
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2015 INDIVIDUAL PRELIMINARY PLAN RATES




Anthem Blue Cross
Blue Shield

Chinese Community
Health Plan

Health Net

Kaiser Permanente

L.A. Care Health Plan
Molina Healthcare
Sharp Health Plan
Valley Health Plan

Western Health
Advantage



Weighted Average Rate Increase




m Rate change for consumers
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Increase
35% of >8%

Increase of
<K 1 6%

Decrease
to 0%
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Region 11 - Central Valley

25-Year-Old Single 40-Year-Old Single
150 PERCENT FPL 200 PERCENT FPL
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Region 15 - L.A. County (partial)

25-Year-Old Single 40-Year-Old Single
150 PERCENT FPL 200 PERCENT FPL
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Region 16 - L.A. County (partial)

25-Year-Old Single 40-Year-Old Single
150 PERCENT FPL 200 PERCENT FPL
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