Assuring Eligible Californians Access Subsidies
Plan Based Enrollment
Individual Exchange
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THE BIG IDEA

In 2014 Covered California will invite 2,600,000 Subsidy Eligible Californians To Enroll
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600,000 Subsidy Eligible Californians are
currently enrolled in a health plan

Those enrolled in a Covered California plan can stay with their plan AND
access their subsidy
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LET’S TAKE IT FROM THE TOP...

Enroll Subsidy Eligible Californians N=2.6m Target Yr 1 = 1.2m

Covered &

California plan

NERRIEYS Assisters & Plan Based must submit
9 Outreach to Education & Enroliment proposed Plan
unknown
s known Awareness (N=600k Based Enrollment
eligibles 2 : ;
eligibles Target X) program to be

approved by

m Covered
1 4 California

Consumer contacts
Covered California
Plan (service)

PROPOSED PROGRAM REQUIREMENTS

« Covered California plans elect to participate in program —
Covered California

» Covered California plan must inform consumer that Covered > plan contacts
California offers other plan options. cansumer (Outieach)
« Warm transfer to Covered California if requested Consumer contacts
— Covered California
plan (sales)
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CONSUMERS WILL INTERACT WITH THEIR HEALTH PLAN...

PROPOSED PROGRAM REQUIREMENTS
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Offer to check public program eligibility

Warm transfer to other state entity if
appear eligible

If not subsidy eligible, continue
enroliment direct

No compensation for plan based
enrollers program

Proposed “role” in CalHEERS hybrid of
“service center and assistor”
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BRINGING IT ON HOME...

PROPOSED PROGRAM REQUIREMENTS

« If eligibility cannot be determined, warm
transfer to Covered California service
center

Applet for &

determination of
potential subsidy
eligibility made
available to
Covered
California plan

« Enrollment by Plan Based Enrollers is
considered complete pending receipt of
any missing supporting documentation

Will Covered
California staff
follow up with a
consumer after

transfer.

Apply for SUBSIDY in
CalHEERS

l

Determine
Eligibility

Can eligibility
be
determined?

Refer to
Covered
California via
"warm
transfer"

Continue
enroliment

Covered California must have audit rights to assure
compliance with Covered California submitted and
approved plans as well as general Plan Based Enroliment
guidelines and scripts about other plans availability
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BEYOND QHP’S AND STILL BEING DISCUSSED...

* Nitty-gritty details of the program — stay tuned

« Expanding enrollment opportunities to other entities such as
Medi-Cal Local Initiative plans and web-based enroliment
entities
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In 2014 we want to make It as easy as
possible for all eligible Californians to
access subsidies.

The Plan Based Enrollment Program is designed to help.
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