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CALIFORNIA HEALTH BENEFIT EXCHANGE
 
BOARD RESOLUTION NO. 2019-19
 

In the matter of the issuance of a Request for Application for the Navigator program: 

The Board hereby resolves that, in accordance with Sections 100500(i), 100502(l), and 
100504(a)(2) of the Government Code, the Executive Director or his authorized 
designee be authorized to issue a Request for Application (RFA) for Navigator and 
execute contracts to awardees for terms not to exceed three years. The RFA will set 
forth: 

1. Target funding of $6,500,000 for 2019-20 with a total amount for the three-year 
period not to exceed $19,500,000; 

2. Specific enrollment goals and cost per effectuation be adjusted annually: 
3. Enrollment targets reflect new enrollments and renewals; 
4. Performance-based contracts with: (a) adjustments within a year based on 

performance compared to target; and (b) upward or downward targets from year­
to-year; and 

5. Assessment of response to RFA and annual performance reviews based on 
outreach activities, including potential of in-person, as well as, earned, paid and 
social media outreach. 

Covered California may exercise an option to renew the contracts for two additional 
one-year terms subject to Board approval. 

* * * * * * * * * * * * * 

CERTIFICATION 

I, Peter V. Lee, Executive Director of the California Health Benefit Exchange, do hereby 
certify that the foregoing action was duly passed and adopted by the California Health 
Benefit Exchange Board at an official meeting thereof on March 14, 2019. 

Peter V. Lee 
Executive Director  
California Health Benefit Exchange    
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