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Since our last board meeting, the media coverage includes:
e Covered California announces State cost-sharing reduction program for 2024.
e The exchange announces its Rates and Plans for 2024.
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covereo  News Release

July 20, 2023

Covered California to Launch State-Enhanced
Cost-Sharing Reduction Program in 2024 to
Improve Health Care Affordability for Enrollees

SACRAMENTO, Calif. — California is set to continue its legacy of building upon and
strengthening the Affordable Care Act, as its Board of Directors approved enhanced
benefit designs that will ensure over 600,000 Covered California enrollees see reduced
out-of-pocket costs in 2024.

“Covered California is proud to be a part of another visionary program that strengthens
the Affordable Care Act,” said Jessica Altman, executive director of Covered California.
“California made history with the State Premium Subsidy program in 2021, and we
appreciate the continued leadership from Gov. Gavin Newsom and the state Legislature
to make health care access and affordability a priority in our state.”

The new budget package passed by the state Legislature and enacted by Gov. Newsom
appropriates $82.5 million of the Health Care Affordability Reserve Fund (HCARF) to
Covered California to support a program of financial assistance for coverage year 2024.
Per the budget agreement, funding for the program is planned to increase to $165
million starting in coverage year 2025.

Many Consumers Will Spend Less on Health Care Services

The Affordable Care Act requires health plans to reduce cost-sharing amounts and out-
of-pocket maximums for consumers at or below 250 percent of the federal poverty level.
Consumers can access these benefits by enrolling in cost-sharing reduction (CSR)
plans built on Silver-level coverage.

The new state-enhanced cost-sharing program will strengthen these Silver CSR plans,
increasing the value of Silver 73 plans to approximate the Gold level of coverage and
increasing Silver 87 plans to approximate the Platinum level of coverage. Silver 94 plans
already exceed Platinum-level coverage. About 40 percent of Covered California’s 1.6
million enrollees will be eligible for these cost-sharing reduction benefits.

Deductibles will be eliminated entirely in all three Silver CSR plans, removing a financial
barrier to accessing health care and simplifying the process of shopping for a plan.
Other benefits will vary by plan but will include a reduction in generic drug costs and
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copays for primary care, emergency care and specialist visits and a lowering of the
maximum out-of-pocket cost.

Table 1: Comparison of Silver CSR Plans with State-Enhanced Cost-Sharing
Reductions

Silver 73 Silver 73 Silver 87 Silver 87 Silver 94 Silver 94
Benefit Standard Enhanced Standard Enhanced Standard Enhanced

CSR Plan CA CSR CSR Plan CA CSR CSR Plan CA CSR
Medical Deductible $5,400 $0 $800 $0 $75 $0
ED Facility Fee $450 $350 $150 $150 $50 $50
Primary Care Visit $50 $35 $15 $15 $5 $5
Specialist Visit $90 $85 $25 $25 $8 $8
Drug Deductible $150 $0 $50 $0 $0 $0
Tier 1 (Generics) $19 $15 $6 $5 $3 $3

To help ensure that the greatest number of people can take advantage of these cost
savings and richer benefits, Covered California plans to automatically move about
35,000 enrollees from other metal tier plans into Silver CSR plans if they qualify and if
doing so will provide more generous benefits at the same or lower monthly cost. Many
more enrollees will be able to switch to a Silver CSR plan to take advantage of the new
benefits.

Eligible consumers will be contacted by Covered California and will be able to make
changes online, by calling the Covered California Service Center at (800) 300-1506, or
through one of our 11,000 enrollment partners once the renewal period begins in
October.

Reducing Barriers to Health Care

The new state-enhanced cost-sharing reduction program was designed to strengthen
Covered California’s patient-centered benefit designs, which are crafted to help reduce
financial barriers to health care.

A Kaiser Family Foundation survey in March of 2022 found that even among those
Americans who have health insurance, just under half worry about affording their
deductibles.
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One-third of American adults stated that they or a family member have skipped a
recommended medical treatment due to cost, while four out of 10 say they have delayed
needed care.

“Recognizing that cost is still the key barrier to proper health care for too many
Californians, our goal is to improve affordability for our enrollees in every aspect of their
health care,” Altman said. “Combined with federal support for premiums under the
Inflation Reduction Act, this will be the highest level of affordability support that has ever
been available to our enrollees.”

Increased Benefits for Consumers Transitioning From Medi-Cal

With the end of the federal continuous Medicaid coverage requirement put in place to
help Americans maintain coverage through the COVID-19 pandemic, in April, Medi-Cal
resumed the renewal process for its more than 15 million members. The Department of
Health Care Services (DHCS) estimates that between 2 and 3 million people will no
longer be eligible for coverage.

The state-enhanced cost-sharing reduction program will assist many of these
Californians because historically, more than 75 percent of individuals determined eligible
for subsidies after losing Medi-Cal have been eligible for cost-sharing reduction plans.

While many Californians will transition to other forms of health insurance, such as
coverage offered through their job or a family member’s employer, others will be eligible
for coverage through Covered California, and they may receive financial help to lower
the cost of their coverage. Covered California offers quality health plans, all of which
provide many of the same benefits and services that Medi-Cal does, including free
preventive care, doctor visits, prescriptions, hospital stays, behavioral health care and
more.

Many people transitioning from Medi-Cal to Covered California will be eligible for quality
coverage for little to no cost, including the increased benefits from the enhanced Silver
CSR plans.
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covereo  News Release

July 25, 2023

Covered California’s Health Plans and Rates for
2024: More Affordability Support and Consumer
Choices Will Shield Many From Rate Increase

SACRAMENTO, Calif. — Covered California announced its health plans and rates for
the 2024 coverage year with a preliminary weighted average rate increase of 9.6
percent.

The rate change can be attributed to many factors, including a continued rise in health
care utilization following the pandemic, increases in pharmacy costs, and inflationary
pressures in the health care industry, such as the rising cost of care, labor shortages
and salary and wage increases.

“While this is a challenging year for health care costs, Covered California’s market
remains stable and continues to deliver more choices to our consumers,” said Covered
California Executive Director Jessica Altman. “Despite this year’s increases, because of
the extension of enhanced federal subsidies through the Inflation Reduction Act and
new financial support from the state, Californians will have more help paying for their
plan than ever. In fact, many consumers who receive financial help will see no change to
their monthly premiums, and some will see their deductibles eliminated entirely.”

More Affordability Support Than Ever Before

Due to the structure of Affordable Care Act subsidies and enhanced financial help in
California, many enrollees will not see any change in what they pay each month for their
coverage in 2024. Costs will vary based on individual and family circumstances and
income, but the monthly cost of coverage for many of those receiving subsidies will not
increase, and in some cases it will decrease.

As a result of the extension of the enhanced subsidies provided by the Inflation
Reduction Act, consumers who enroll in health care coverage through Covered
California will continue to benefit from record-low monthly costs. Consistent with the
current year, nearly 20 percent of enrollees will have $0 premiums.
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Over one-third of enrollees would see no change or a decrease in their monthly
premiums if they stay with the same carrier in the same region.

In addition, thanks to new subsidies made possible by the budget package recently
passed by the state Legislature and enacted by Gov. Newsom, new benefits that will
further decrease the cost of health care will be available in 2024 for Californians with
incomes up to 250 percent of the federal poverty level, or $33,975 for single enrollees
and $69,375 for families of four.

The new state-enhanced cost-sharing program will strengthen these Silver Cost Sharing
Reduction (CSR) plans, increasing the value of Silver 73 plans to approximate the Gold
level of coverage and increasing Silver 87 plans to approximate the Platinum level of
coverage. Silver 94 plans already exceed Platinum-level coverage. Over 650,000
enrollees will be eligible for these cost-sharing reduction benefits.

Deductibles will be eliminated entirely in all three Silver CSR plans, removing a possible
financial barrier to accessing health care and simplifying the process of shopping for a
plan. Other benefits will vary by plan but will include a reduction in generic drug costs
and copays for primary care, emergency care and specialist visits and a lowering of the
maximum out-of-pocket cost.

For example, a 27-year-old in Los Angeles County at 210 percent of the federal poverty
level, or an annual income of $28,500 per year, with an Enhanced Silver plan' will see
no change in their monthly premium. The same is true for a 36-year-old in Alameda
County at 180 percent of the federal poverty level, or an annual income of $24,480, who
has a Gold plan. With the new subsidies in place, neither of these consumers will face
any deductible if they choose any plan at the Silver level or above.

“‘Nearly 90 percent of Covered California’s enrollees receive financial help, with many
paying $10 or less per month for their health insurance,” Altman said. “With the
enhanced subsidies and increased affordability support available to consumers, access
to high-quality, affordable health care has never been more within reach for
Californians.”

California’s Individual Market Rate Change for 2024

While post-pandemic medical trends — such as increased utilization of health care
services, medical cost inflation and labor dynamics — are driving this year’s increase,
the rates are more than a one-year story.

Over the past five years, these trends, combined with a big jump in enroliment due to
the COVID-19 pandemic, increased federal and state subsidies, and implementation of
the state penalty for going without coverage, have all affected premium levels for
Covered California in different ways.
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With steady enroliment, a strong marketplace, and active negotiations with carriers to
ensure consumers are receiving the best value, Covered California has held the
average annual rate increase over the past half decade to just 3.6 percent. As a result,
Californians in the individual market have benefited from among the lowest average rate
increases in the nation over the past five years.

Table 1: California’s Individual Market Rate Changes

Year 2020 2021 2022 2023 2024 A5'Year
verage
. 0, o
eighted 0.8% 0.5% 18% | 56% | 0% 3.6%
verage

This year’s 9.6 percent increase reflects an average of proposed rates across all health
insurers who offer individual plans, and rates can differ greatly by plan and region (see
Table 2: Covered California Individual Market Rate Changes by Rating Region, and
Table 3: California Individual Market Rate Changes by Carrier).

The preliminary rates have been filed with California’s Department of Managed Health
Care (DMHC) and are subject to final review and public comment. The final rates, which
may change slightly from the proposed rates, will go into effect on Jan. 1, 2024.

Increased Competition, More Consumer Choice

Covered California’s strong enroliment combined with one of the healthiest consumer
pools in the nation continues to attract health insurance carriers, which has resulted in
increased competition and choices that benefit Californians.

In 2024, with 12 carriers providing coverage across the state, all Californians will have
two or more choices, 96 percent will be able to choose from three carriers or more, and
92 percent will have four or more carriers to choose from.

Changes to this year’s carriers include:

e Inland Empire Health Plan, one of the 10 largest Medicaid health plans in the
nation that serves more than 1.6 million residents, will join Covered California and
begin offering coverage in Riverside and San Bernardino counties.

e Aetna CVS Health, which joined Covered California in 2023, will expand into
Contra Costa and Alameda counties next year.

e Health Net will expand into Imperial County, offering an additional HMO plan.

e Oscar Health, which serves just over 31,000 enrollees in California, announced
that it will be withdrawing from California in 2024, following its withdrawal from
several other markets nationwide in prior years. Enrollees will be given the
opportunity to choose a new plan or to move to the carrier with the lowest-cost
plan in the same metal tier.
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“Increased competition benefits our marketplace and provides our enrollees with
meaningful choices for their health coverage,” Altman said. “With Inland Empire Health
Plan joining the marketplace and carrier partners like Aetna CVS and Health Net
expanding their service areas, Covered California consumers will have more choices
than ever to shop, compare and find a plan that best fits their family’s needs.”

Covered California’s Special-Enrollment Period

While the rate changes and increased choices will not go into effect until coverage
begins on Jan. 1, 2024, Californians with qualifying life events, such as losing health
coverage, getting married, having a baby or permanently moving to California, can enroll
now during the ongoing special-enrollment period.

A full list of qualifying life events can be found here.

Consumers who sign up during special enroliment will have their coverage begin on the
first of the following month.

Consumers Can Easily Check Their Eligibility and Options on CoveredCA.com

Consumers can explore their options in multiple ways, including:

e Covered California’s online Shop and Compare Tool will show consumers if they
are eligible for financial help and which plans are available in their area.

e Find the nearest certified enroller for free, confidential help in multiple languages
and dialects.

e Call Covered California at (800) 300-1506 to get free information or enroll by
phone.

Covered California’s online enrollment portal and certified enrollers will also help people
find out whether they are eligible for Medi-Cal. Medi-Cal enroliment is available year-
round, and the coverage will begin the day after a person signs up.
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Table 2: Covered California Individual Market Rate Changes by Rating Region

Rating Redion Total Avg. rate Shop and
g Reg enrollment’ change switch'

Statewide Total 1,604,630 9.6% -2.6%
Region 1
Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, Glenn, Humboldt, 58,640 13.1% 7.6%
Lake, Lassen, Mendocino, Modoc, Nevada, Plumas, Shasta, Sierra,
Siskiyou, Sutter, Tehama, Trinity, Tuolumne and Yuba counties
Region 2

56,930 6.5% -0.6%
Marin, Napa, Solano and Sonoma counties
Region 3

93,380 10.6% -2.1%
Sacramento, Placer, El Dorado and Yolo counties
Region 4

32,740 10.1% 2.3%
San Francisco County
Region 5

50,760 10.0% 3.4%
Contra Costa County
Region 6

71,480 6.8% 1.4%
Alameda County
Region 7

63,190 8.9% -1.6%
Santa Clara County
Region 8

27,160 10.0% 2.4%
San Mateo County
Region 9

26,890 12.1% -3.1%
Monterey, San Benito and Santa Cruz counties
Region 10 76,740 9.7% 4.1%
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San Joaquin, Stanislaus, Merced, Mariposa and Tulare counties

Region 11

40,360 14.7% 3.6%
Fresno, Kings and Madera counties
Region 12

75,100 10.7% 3.6%
San Luis Obispo, Santa Barbara and Ventura counties
Region 13

16,170 15.8% 11.8%
Mono, Inyo and Imperial counties
Region 14

23,260 11.6% 71%
Kern County
Region 15

209,390 9.5% -7.0%
Los Angeles County (northeast)
Region 16

259,980 7.6% -11.2%
Los Angeles County (southwest)
Region 17

155,280 9.7% -4.2%
San Bernardino and Riverside counties
Region 18

148,070 11.0% -0.9%
Orange County
Region 19

119,110 8.7% -4.9%

San Diego County
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Table 3: California Individual Market Rate Changes by Carrier

Carrier

Weighted Average Rate Change

Aetna CVS Health 0.2%
Anthem Blue Cross 10.9%
Blue Shield of California 15.0%
Chinese Community Health Plan 5.1%
Health Net 8.4%
Kaiser Permanente 7.4%
LA Care Health Plan 6.1%
Molina Healthcare 8.1%
Sharp Health Plan 6.2%
Valley Health Plan 7.1%
Western Health Advantage 6.5%
Overall 9.6%

The Affordable Care Act requires health plans to reduce cost-sharing amounts and out-of-pocket maximums for
consumers at or below 250 percent of the federal poverty level ($33,975 for single members and $69,375 for families
of four). Consumers can access these benefits by enrolling in cost-sharing reduction plans, also referred as

Enhanced Silver plans.

i Effectuated enrollment for coverage in the month of March 2023.

it Shop and switch refers to the average rate change consumers could see if they shop around and switch to the

lowest-cost plan in their current metal tier.
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