212 Media Clips

COVERED CALIFORNIA BOARD CLIPS

Nov. 1, 2024 — Dec. 31, 2024

Since our last board meeting, the media coverage includes:

e Covered California’s Open Enroliment Kickoff Events in Los Angeles, Redding,
Bakersfield, San Fracisco and San Diego.

e Announcement of our new Board Chair Kim Johnson and our new Chief Deputy
Executive Director of Operations Kathleen Webb.

e Initial results of Covered California’s Quality Transformation Initiative.

e DACA recipients are now eligible to enroll in Covered California.

o DACA recipients are faced with a lawsuit by 19 states to stop them from enrolling
in the Affordable Care Act.

e Covered California’s Open Enrollment December 315t deadline push.

PRESS RELEASES

Covered California Launches “Let’'s Talk Health” Campaign as Open Enroliment Begins
With DACA Recipients Eligible to Enroll for the First Time
NOV. T, 2024 . ..o e 8

Covered California Continues “Let’s Talk Health” Campaign With Record Financial
Support Available With Its 12th Open Enrollment Underway
NOV. 13, 20024 ... e e e 14

Covered California Continues “Let’'s Talk Health” Campaign With Record Financial
Support Available As Its 12th Open Enrollment is Underway
NOV. 19, 2024 ... e e 21

Covered California Continues “Let’'s Talk Health” Campaign With Record Financial
Support Available As Its 12th Open Enrollment is Underway
NOV. 20, 2024 ... e e 28

Covered California Announces Initial Results of Its Quality Transformation Initiative
Aimed at Improving Health Care Disparities Across the State
NOV. 27, 2024 ... et 35
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https://www.coveredca.com/newsroom/news-releases/2024/11/01/covered-california-launches-let-s-talk-health-campaign-as-open-enrollment-begins-with-daca-recipients-eligible-to-enroll-for-the-first-time/
https://www.coveredca.com/newsroom/news-releases/2024/11/01/covered-california-launches-let-s-talk-health-campaign-as-open-enrollment-begins-with-daca-recipients-eligible-to-enroll-for-the-first-time/
https://www.coveredca.com/newsroom/news-releases/2024/11/13/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-with-its-12th-open-enrollment-underway/
https://www.coveredca.com/newsroom/news-releases/2024/11/13/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-with-its-12th-open-enrollment-underway/
https://www.coveredca.com/newsroom/news-releases/2024/11/19/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-is-underway/
https://www.coveredca.com/newsroom/news-releases/2024/11/19/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-is-underway/
https://www.coveredca.com/newsroom/news-releases/2024/11/21/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-is-underway/
https://www.coveredca.com/newsroom/news-releases/2024/11/21/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-is-underway/
https://www.coveredca.com/newsroom/news-releases/2024/11/21/qti/
https://www.coveredca.com/newsroom/news-releases/2024/11/21/qti/

California HHS Secretary Kim Johnson Named Covered California Board Chair
NOV. 27, 2024 .. ..o e 39

Covered California Continues “Let’s Talk Health” Campaign With Record Financial
Support Available As Its 12th Open Enrollment Is Underway
NOV. 22, 2024 ... e e e 41

Kathleen Webb Named New Chief Deputy Executive Director of Operations
for Covered California
DEC. 3, 2024 ... e 48

Covered California Continues “Let’s Talk Health” Campaign With Record Financial
Support Available As Its 12th Open Enrollment Continues
DEC. 11, 2024 ... e e s 50

Covered California Hits Record Enrollment Before its First Key Open Enrollment
Deadline on Dec. 31
DEC. 23, 2024 ... s 57

PRINT
Articles of Significance

Covered California Launches “Let’s Talk Health” Campaign with Record Financial
Support Available as Its 12th Open Enroliment Begins Today, November 1, 2024 -
DACA Recipients Will Be Eligible to Enroll in Covered California for 2025 Due to a Rule

Change
SHEITA SUN TIMES ...t e e e e e e e e e e eeeas Nov. 1, 2024

DACA recipients are able to sign up for Obamacare for the first time
INBC N WS . ..o e e Nov. 1, 2024

DACA recipients can shop Covered California plans for first time as open enrollment
kicks off
CB S N WS .o e e e Nov. 1, 2024

Covered California starts 12th open enrollment period with new informational campaign
and increased financial assistance
B Y T e e e Nov. 1, 2024

Cover California open enrollment begins, extending eligibility to DACA recipients for first
time
NBC LOS ANGEIES.......eeeeiiiieiiiieiiiiieietiietiieeeeeeeeeeeeeaeeessesnaeensasnensnsssnnnnnnsnsnnnnnnnns Nov. 1, 2024
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https://www.coveredca.com/newsroom/news-releases/2024/11/21/california-hhs-secretary-kim-johnson-named-covered-california-board-chair/
https://www.coveredca.com/newsroom/news-releases/2024/11/22/san-diego-oe25-kickoff/
https://www.coveredca.com/newsroom/news-releases/2024/11/22/san-diego-oe25-kickoff/
https://www.coveredca.com/newsroom/news-releases/2024/12/03/kathleen-webb-named-new-chief-deputy-executive-director-of-operations-for-covered-california/
https://www.coveredca.com/newsroom/news-releases/2024/12/03/kathleen-webb-named-new-chief-deputy-executive-director-of-operations-for-covered-california/
https://www.coveredca.com/newsroom/news-releases/2024/12/12/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-continues/
https://www.coveredca.com/newsroom/news-releases/2024/12/12/covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-continues/
https://www.coveredca.com/newsroom/news-releases/2024/12/23/covered-california-hits-record-enrollment-before-its-first-key-open-enrollment-deadline-on-dec-31/
https://www.coveredca.com/newsroom/news-releases/2024/12/23/covered-california-hits-record-enrollment-before-its-first-key-open-enrollment-deadline-on-dec-31/
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/61670-covered-california-launches-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-begins-today-november-1-2024-daca-recipients-will-be-eligible-to-enroll-in-covered-california-for-2025-due-to-a-rule-change
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/61670-covered-california-launches-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-begins-today-november-1-2024-daca-recipients-will-be-eligible-to-enroll-in-covered-california-for-2025-due-to-a-rule-change
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/61670-covered-california-launches-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-begins-today-november-1-2024-daca-recipients-will-be-eligible-to-enroll-in-covered-california-for-2025-due-to-a-rule-change
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/61670-covered-california-launches-let-s-talk-health-campaign-with-record-financial-support-available-as-its-12th-open-enrollment-begins-today-november-1-2024-daca-recipients-will-be-eligible-to-enroll-in-covered-california-for-2025-due-to-a-rule-change
https://www.nbcnews.com/health/health-news/daca-recipients-are-able-sign-obamacare-first-time-rcna177684
https://www.cbsnews.com/sacramento/news/daca-recipients-california-plans-open-enrollment-kicks-off/
https://www.cbsnews.com/sacramento/news/daca-recipients-california-plans-open-enrollment-kicks-off/
https://keyt.com/news/california/2024/11/01/covered-california-starts-12th-open-enrollment-period-with-new-informational-campaign-and-increased-financial-assistance/
https://keyt.com/news/california/2024/11/01/covered-california-starts-12th-open-enrollment-period-with-new-informational-campaign-and-increased-financial-assistance/
https://www.nbclosangeles.com/news/local/covered-california-open-enrollment-2025-daca-eligible/3551016/
https://www.nbclosangeles.com/news/local/covered-california-open-enrollment-2025-daca-eligible/3551016/

Covered California Launches “Let’'s Talk Health” Campaign as Open Enrollment Begins

The San Diego Voice & VIeWPOINt ...........coieiiiiiiiiiiiieee e Nov. 1, 2024
40,000 California DACA recipients now eligible to sign up for Obamacare

NBC BAY AF€a... .ot e e e e e e e e e e e Nov. 1, 2024
ObamaCare open enrollment kicks off

1 a3 1| TR Nov. 1, 2024
Spirit of the |.E. - Covered California open enrollment season is here!

K R O G 5. o e e e Nov. 1, 2024
Why Covered CA is asking consumers to act to keep big price breaks on health
insurance

SACTaAMENTO B ... e Nov. 2, 2024

As ACA sign ups start, more Americans have health insurance than ever. Will it last?
N P R e Nov. 2, 2024

California Expanded Medi-Cal to Unauthorized Residents. The Results Are Mixed.
California Healthling ..........ooeniieiieee e Nov. 4, 2024

Covered California launches ‘Let’s Talk Health’ campaign as open enrollment begins
with DACA recipients eligible to enroll for the first time

Lassen County TIMES .......oi oo e e e e e Nov. 5, 2024
DACA recipients now eligible for health coverage under Affordable Care Act

K P B S .o Nov. 6, 2024
Covered California’s 2025 Open Health-Insurance Enrollment Is Open to Most
Everyone

Santa Barbara Independent.............ooouiiiiii i Nov. 7, 2024

DACA recipients now eligible for Covered California benefits
KPP B S .o Nov. 7, 2024

Open Enrollment: Covered CA Launches “Let’s Talk Health”
Precinct Reporter GroUp ........ooooieeeiiieee e Nov. 7, 2024

Dreamers eligible for health insurance through Covered California for first time this year
SalinNas CaliforNian ... ...ooueee e e e Nov. 7, 2024

Millions at risk of losing health insurance after Trump's victory
INBC N WS ..o e e Nov. 7, 2024

Covered California Launches ‘Let's Talk Health’ Campaign as Open Enrollment Begins
Los Angeles Sentinel ..........cooo e Nov. 9, 2024
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https://sdvoice.info/covered-california-launches-lets-talk-health-campaign-as-open-enrollment-begins/
https://www.nbcbayarea.com/news/california/40000-california-daca-recipients-now-eligible-to-sign-up-for-obamacare/3697543/
https://thehill.com/newsletters/health-care/4966858-obamacare-open-enrollment-kicks-off/
https://www.audacy.com/kfrog/latest/covered-california-open-enrollment-season-is-here
https://www.sacbee.com/news/local/health-and-medicine/article294900449.html
https://www.sacbee.com/news/local/health-and-medicine/article294900449.html
https://www.npr.org/sections/shots-health-news/2024/11/02/nx-s1-5170359/aca-obamacare-affordable-care-act-health-insurance-election
https://californiahealthline.org/news/article/california-medicaid-unauthorized-resident-expansion-complete/
https://www.lassennews.com/covered-california-launches-lets-talk-health-campaign-as-open-enrollment-begins-with-daca-recipients-eligible-to-enroll-for-the-first-time
https://www.lassennews.com/covered-california-launches-lets-talk-health-campaign-as-open-enrollment-begins-with-daca-recipients-eligible-to-enroll-for-the-first-time
https://www.kpbs.org/news/health/2024/11/06/daca-recipients-eligible-health-coverage-affordable-care-act
https://www.independent.com/2024/11/07/covered-californias-2025-open-health-insurance-enrollment-is-open-to-most-everyone/
https://www.independent.com/2024/11/07/covered-californias-2025-open-health-insurance-enrollment-is-open-to-most-everyone/
https://www.kpbs.org/podcasts/san-diego-news-now/daca-recipients-now-eligible-for-covered-california-benefits
https://precinctreporter.com/2024/11/07/open-enrollment-covered-ca-launches-lets-talk-health/
https://www.thecalifornian.com/story/news/local/california/2024/11/07/dreamers-eligible-for-health-insurance-through-covered-california/76113642007/
https://www.nbcnews.com/health/health-news/millions-risk-losing-health-insurance-trumps-victory-rcna179146
https://lasentinel.net/covered-california-launches-lets-talk-health-campaign-as-open-enrollment-begins.html

Millions at Risk of Losing Health Insurance at End of 2025
NEWSWEEK ... e e e Nov. 14, 2024

California to cover more 'Dreamers' in state health insurance
ABS CBN NEBWS ..o Nov. 15, 2024

Covered California starts offering health care to DACA immigrants. Will Trump’s win
deter them?
CalM At OIS, e e Nov. 18, 2024

With 12th Open Enrollment Underway Covered California Continues “Let’s Talk Health”

Campaign with Record Financial Support Available - DACA Recipients Eligible to Enroll

in Covered California

SIEITA SUN TIMES oo e e e e e e e e eaaas Nov. 18, 2024

DACA recipients get more California health care
Gl At OIS . e e Nov. 18, 2024

Covered CA kicks off open enrollment period, statewide campaign at Redding Library
K R C R e e Nov. 19, 2024

Covered California's 12th enrollment period opens: Will potential ACA repealing affect
2025 coverage?
ACHION NEBWS INOW ..o e e Nov. 19, 2024

Covered California Open Enrollment Began Nov. 1: What To Know
P At N ... Nov. 19, 2024

Health Insurance For Millions Is Now Officially At Stake — Again
[ [0 1 00 1= SRS Nov. 20, 2024

We have a chronic disease epidemic because government has fattened us up
T Hill oo Nov. 20, 2024

Despite Record ACA Enrollment, Report Reveals Underinsured Americans Are in Crisis
AAUM C Nov. 21, 2024

Dreamers can now enroll in Covered California
CalM At OIS .o Nov. 22, 2024

Covered California Announces Initial Results of Its Quality Transformation Initiative
Aimed at Improving Health Care Disparities Across the State

S T SUN TS e Nov. 22, 2024
Covered California continues ‘Let’'s Talk Health’ campaign with record financial support
available

Lake County RecOrd BEE ........ooooiiiiiiiiiieeeeeee e Nov. 23, 2024
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https://www.newsweek.com/millions-risk-losing-health-insurance-2025-1985890
https://www.abs-cbn.com/news/2024/11/15/california-to-cover-more-dreamers-in-state-health-insurance-2119
https://calmatters.org/health/2024/11/affordable-care-act-daca-trump/
https://calmatters.org/health/2024/11/affordable-care-act-daca-trump/
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/62149-with-12th-open-enrollment-underway-covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-daca-recipients-eligible-to-enroll-in-covered-california
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/62149-with-12th-open-enrollment-underway-covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-daca-recipients-eligible-to-enroll-in-covered-california
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/62149-with-12th-open-enrollment-underway-covered-california-continues-let-s-talk-health-campaign-with-record-financial-support-available-daca-recipients-eligible-to-enroll-in-covered-california
https://calmatters.org/newsletter/daca-covered-california/
https://krcrtv.com/news/local/covered-california-partners-with-libraries-to-inform-on-health-insurance
https://www.actionnewsnow.com/news/covered-californias-12th-enrollment-period-opens-will-potential-aca-repealing-affect-2025-coverage/article_50097db8-a6d8-11ef-8286-93ed64284641.html
https://www.actionnewsnow.com/news/covered-californias-12th-enrollment-period-opens-will-potential-aca-repealing-affect-2025-coverage/article_50097db8-a6d8-11ef-8286-93ed64284641.html
https://patch.com/california/napavalley/covered-california-open-enrollment-began-nov-1-what-know
https://www.huffpost.com/entry/health-insurance-donald-trump-republicans_n_673ba4e4e4b0142f9b1205d1
https://thehill.com/opinion/healthcare/4997878-trump-health-nutrition-guidelines/
https://www.ajmc.com/view/despite-record-aca-enrollment-report-reveals-underinsured-americans-are-in-crisis
https://calmatters.org/newsletter/dreamers-can-now-enroll-in-covered-california/
https://www.goldrushcam.com/sierrasuntimes/index.php/news/local-news/62258-covered-california-announces-initial-results-of-its-quality-transformation-initiative-aimed-at-improving-health-care-disparities-across-the-state
https://www.goldrushcam.com/sierrasuntimes/index.php/news/local-news/62258-covered-california-announces-initial-results-of-its-quality-transformation-initiative-aimed-at-improving-health-care-disparities-across-the-state
https://www.record-bee.com/2024/11/23/covered-california/
https://www.record-bee.com/2024/11/23/covered-california/

Will Covered California Survive Trump?

INSUIE IME KBVIN ..o e e Nov. 25, 2024
How America can make health insurance great again

B 1 o= N0 1| TR Nov. 26, 2024
Thousands of DACA immigrants are now eligible for Covered California. Here’s how to
apply

The Sacramento B ... e e Dec. 2, 2024
DACA Recipients Can Buy Insurance Through Covered California

KKAB C 700 ..o e, Dec. 2, 2024
Hey Democrats: We Should Work With RFK Jr. on Fixing America's Food System |
Opinion

NV LT =T Dec. 2, 2024

Covered California: What you need to know about healthcare coverage this open
enrollment season
ABC 1O NEWS oo Dec. 3, 2024

Covered California Starts Innovative Program to Improve Population Health
California Health Care Foundation .............coouuiiiiiiiiiiee e, Dec. 4, 2024

View of U.S. Healthcare Quality Declines to 24-Year Low
GallUP NEWS ..ot e e e eeaaan Dec. 6, 2024

Analysis Predicts Big Drop for U.S. in Global Health Rankings
[ 1= I = P Dec. 6, 2024

More in U.S. See Health Coverage as Government Responsibility
GalluP NEWS ... e e e e e e e e e aaaas Dec. 9, 2024

CalOptima Health could join Covered California to expand reach and keep members
insured
The Orange County Register ... Dec. 9, 2024

Federal court blocks ACA coverage for Dreamers
T Hill .ot Dec. 9, 2024

Federal Judge Halts Dreamers’ Brand-New Access to ACA Enrollment in 19 States
KFF HEalth NEWS ... .o Dec. 10, 2024

Covered California open enrollment begins, SLO Public Health offers help
K B Y e Dec. 11, 2024

Head of Covered California brings enrollment pitch to Bakersfield
The Bakersfield Californian ... Dec. 11, 2024
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https://insuremekevin.com/will-covered-california-survive-trump/?noamp=available#gsc.tab=0
https://thehill.com/opinion/5009518-republicans-health-insurance-reforms/
https://www.sacbee.com/news/equity-lab/representation/article296218069.html
https://www.sacbee.com/news/equity-lab/representation/article296218069.html
https://www.kabc.com/2024/12/02/daca-recipients-can-buy-insurance-through-covered-california/
https://www.newsweek.com/hey-democrats-we-should-work-rfk-jr-fixing-americas-food-system-opinion-1994498
https://www.newsweek.com/hey-democrats-we-should-work-rfk-jr-fixing-americas-food-system-opinion-1994498
https://www.10news.com/news/local-news/covered-california-what-you-need-to-know-about-healthcare-coverage-this-open-enrollment-season
https://www.10news.com/news/local-news/covered-california-what-you-need-to-know-about-healthcare-coverage-this-open-enrollment-season
https://www.chcf.org/blog/covered-california-launches-innovative-program-improve-population-health/
https://news.gallup.com/poll/654044/view-healthcare-quality-declines-year-low.aspx
https://www.healthday.com/health-news/general-health/analysis-predicts-big-drop-for-us-in-global-health-rankings
https://news.gallup.com/poll/654101/health-coverage-government-responsibility.aspx
https://www.ocregister.com/2024/12/09/caloptima-health-could-join-covered-california-to-expand-reach-and-keep-members-insured/
https://www.ocregister.com/2024/12/09/caloptima-health-could-join-covered-california-to-expand-reach-and-keep-members-insured/
https://thehill.com/policy/healthcare/5031527-federal-court-blocks-aca-coverage-for-dreamers/
https://kffhealthnews.org/news/article/federal-judge-stops-dreamers-aca-obamacare-enrollment-19-states/
https://www.ksby.com/news/local-news/covered-california-open-enrollment-begins-slo-public-health-offers-help
https://www.bakersfield.com/news/head-of-covered-california-brings-enrollment-pitch-to-bakersfield/article_5a385eb2-b82b-11ef-a730-1ff4487b1a98.html

Kobach victory gets 147,000 people denied health care coverage | Opinion
The Wichita Eagle ... Dec. 12, 2024

Biden's last effort to boost ACA enrollment
N ([0 Dec. 17, 2024

New Covered California comic book features a familiar Fresno physician as its

protagonist
THE FreSN0 BeE ... e e e Dec. 18, 2024

Open Enroliment Underway for Covered California Health Insurance
Los Angeles Sentinel ... Dec. 18, 2024

DACA recipients can enroll in ACA while awaiting appeal of judge's ruling
Health NeWS FlOMda. ... ..o e Dec.18, 2024

US healthcare spending neared $5 trillion in 2023, government report says
R BUL TS ..o Dec. 19 2024

ACA enrollment marks another record year
TE Hill e e Dec. 20, 2024

Covered California hits record enrollment ahead of 2025 open enrollment deadline
KT L A e e Dec. 23, 2024

Covered California hits record enrollment ahead of 2025 open enrollment deadline
KU S e e e Dec. 23, 2024

Record high enroliment seen for Covered California program
RIVEIDANK NEWS ... e Dec. 24, 2024

Covered California Hits Record Enrollment Before its First Key Open Enroliment
Deadline on December 31, 2024
SIEITA SUN TIMES oo e e e e e e e eaaas Dec. 24, 2024

Covered California hits record enrollment ahead of 2025 open enrollment deadline
KR O e Dec. 24, 2024

Covered California reports hitting record enrollment
Lake County NEWS ... e Dec. 26, 2024

Covered California insurance deadlines draw near: Here's how to apply
Ventura County SEar ... Dec. 27, 2024

Covered California hits record-high enrollment with deadline looming for 2025 sign ups
BB T e Dec. 26, 2024

Covered California Hits Record Enrollment Numbers, But Hopes for More By Dec. 31
Times Of SAN DI€JO ...oieeeiiiiie e e Dec. 26, 2024
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https://www.kansas.com/opinion/opn-columns-blogs/dion-lefler/article296879699.html
https://www.axios.com/2024/12/17/bidens-affordable-care-act-enrollment
https://www.fresnobee.com/news/health-care/article296899019.html
https://www.fresnobee.com/news/health-care/article296899019.html
https://lasentinel.net/open-enrollment-underway-for-covered-california-health-insurance.html
https://health.wusf.usf.edu/health-news-florida/2024-12-18/daca-recipients-can-enroll-in-aca-while-awaiting-appeal-of-judges-ruling
https://www.reuters.com/business/healthcare-pharmaceuticals/us-healthcare-spending-rose-75-2023-government-report-says-2024-12-18/
https://thehill.com/newsletters/health-care/5051786-aca-enrollment-marks-another-record-year/
https://ktla.com/news/california/covered-california-hits-record-enrollment-ahead-of-2025-open-enrollment-deadline/
https://fox5sandiego.com/news/health/covered-california-hits-record-enrollment-ahead-of-2025-open-enrollment-deadline/
https://www.theriverbanknews.com/news/record-high-enrollment-seen-for-covered-california-program/
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/63163-covered-california-hits-record-enrollment-before-its-first-key-open-enrollment-deadline-on-december-31-2024
https://goldrushcam.com/sierrasuntimes/index.php/news/local-news/63163-covered-california-hits-record-enrollment-before-its-first-key-open-enrollment-deadline-on-december-31-2024
https://www.kron4.com/news/covered-california-hits-record-enrollment-ahead-of-2025-open-enrollment-deadline/amp/
https://www.lakeconews.com/news/80446-covered-california-reports-hitting-record-enrollment
https://www.vcstar.com/story/news/health/2024/12/27/covered-california-insurance-deadlines-applications-2025/77200215007/
https://abc7.com/post/covered-california-hits-record-high-enrollment-deadline-looming-2025-sign-ups/15712449/
https://timesofsandiego.com/health/2024/12/26/covered-california-hits-record-enrollment-numbers-but-hopes-for-more-by-dec-31/

More Californians than ever enrolled in Covered California
The San Joaquin Valley SuUN...........oooiiiiiii e Dec. 26, 2024

Time running out to sign up for Covered California
= T Y= Dec. 27, 2024

Let's Talk Health: Empowering Our Community with Health Literacy
The San Diego Voice & VIEWPOINt ..........cooiiiiiiiiiiiieeee e Dec. 27, 2024

Let’'s Talk Health: Empowering Our Community with Health Literacy
POSTt NEWS GIrOUP ...t Dec. 29, 2024

Covered CA seeing record enrollment numbers for 2025, deadline soon approaching
KR G R e e e e Dec. 30, 2024

Covered California sees record enrollment as deadlines approach
ABC BaKerSTIeld ... e Dec. 31, 2024
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covirse  News Release

FOR IMMEDIATE RELEASE
Nov. 1, 2024

Covered California Launches “Let’s Talk Health”
Campaign as Open Enrollment Begins with DACA
Recipients Eligible to Enroll for the First Time

SACRAMENTO, Calif. — Covered California kicked off 2025 open enrollment and
launched its “Let’s Health Talk” campaign across the state today to reach California’s
remaining uninsured.

Open Enroliment — which begins today and runs through Jan. 31, 2025 —is when
Californians can sign up for, renew or shop for a new health insurance plan. Over 5.9
million Californians have had health insurance through Covered California since the
exchange opened its doors in 2014, including nearly 1.8 million who are currently
enrolled.

This is the 12 open-enrollment period under the Patient Protection and Affordable Care
Act, which has helped provide health insurance to tens of millions of Americans and now
features increased and expanded financial help for consumers through the Inflation
Reduction Act. California’s enhanced cost-sharing reduction program, which will be
available to all Covered California enrollees in 2025, is making health care even more
affordable for Californians.

“In California, we are maximizing the Affordable Care Act by providing greater access to
coverage and quality care to more Californians,” said Gov. Gavin Newsom. “Reducing
out-of-pocket costs for millions of Californians is an important step in creating a healthier
California for all.”

Covered California will begin this open enroliment with record-high enrollees and the
state’s lowest uninsured rate on record. The “Let’s Talk Health” campaign will focus on
health literacy with the goal of simplifying the process of getting covered, removing a
known barrier to reaching California’s remaining uninsured, including those newly
eligible for Covered California.

(more)
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In 2025, because of enhanced federal premium support, California’s cost-sharing
reduction program and Deferred Action for Childhood Arrivals (DACA) recipients now
being eligible for coverage, more Californians than ever will be eligible for the most
financial assistance ever offered through Covered California.

DACA recipients will be eligible to enroll in Covered California due to a rule change by
the Biden-Harris administration’. Estimates indicate there are about 40,000 DACA
recipients in California that will be eligible for coverage. Covered California will also
have a special-enrollment period for DACA recipients that begins on Nov. 1 that will
allow them to sign up for coverage for December in addition to enrolling for 2025.

2025’s Record-Breaking Financial Support for Californians

California’s cost-sharing reduction program has been bolstered for 2025 by Gov.
Newsom and the California Legislature, increasing the amount of state funds available
for it to $165 million. As a result, all Californians with incomes above 200 percent of the
federal poverty level (which is $30,120 for a single person and $62,400 for a family of
four) are now eligible to enroll in an Enhanced Silver 73 plan with no deductibles and
reduced out-of-pocket costs, while those under 200 percent of the federal poverty level
will continue to have access to higher levels of benefits.

In 2024, the program lowered generic drug costs and copays for medical visits and
reduced other out-of-pocket costs for over 800,000 Covered California consumers, and
now these benefits are available to all enrollees above 200 percent of the federal
poverty level.

“With California’s enhanced cost-sharing reduction program, many of our consumers
will have more affordable choices, and they should shop and compare to choose the
plan that is best for them and their families,” said Covered California Executive Director
Jessica Altman. “We also want every uninsured Californian to know that we’re working
to make health care more affordable and easier to navigate. This change will further
reduce financial barriers to accessing health care and simplify the process of shopping
for health insurance.”

(more)

! Covered California is monitoring the pending litigation filed by Kansas and 18 other states seeking to block this
new rule. Covered California will promptly share updates on any developments and their potential impact on
consumers, closely working with community partners to ensure widespread awareness. More information is
available here.
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Uninsured Rate Reaches an All-Time Low, but Over 1.3 million Remain Uninsured

Open enrolliment begins with a record-low uninsured rate of 6.4 percent among
Californians, according to federal data. Since Covered California’s first open-enroliment
period in 2013, California’s uninsured rate has fallen from 17.2 percent to 6.4 percent in
2023, which is the largest percentage point drop for any state in the nation during the
Affordable Care Act era.

Figure 1: California’s Uninsured Rate Reached an All-Time Low in 20232
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Ut Shites «Since first opening its doors, more than 5.9
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Californians continue to sign up for coverage at a historic rate. In Southern California —
Los Angeles, Riverside, San Bernardino and Orange counties — enrollment is up over 21
percent in the past four years, with over 863,000 Californians now enrolled in these four
counties.

But the latest data from the California Simulation of Insurance Markets (CalSIM), a
model created by the UCLA Center for Health Policy Research, also shows that
significant gaps remain between those with and without insurance. CalSIM estimates
that there are nearly 1.3 million uninsured Californians who either qualify for subsidies
through Covered California (591,000) or are eligible for Medi-Cal coverage (675,000),
and they reside all over the state.

(more)

2 American Community Survey. Due to the pandemic, the survey did not report results for 2020.
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Figure 2: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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If they sign up for coverage, the subsidy-eligible 591,000 uninsured Californians can
receive significant financial help that will lower the cost of their monthly health insurance
premiums.

In Southern California, there are 632,000 uninsured Californians who are eligible for
Covered California subsidies (280,000) or no-cost Medi-Cal coverage (352,000).

Covered California research shows that 23 percent of current consumers will have a $0
monthly premium in 2025 if they keep their current plan, a jump from 20 percent this
year. Nearly 90 percent of Covered California’s enrollees receive financial help.
Currently, two-thirds of Covered California’s consumers are eligible for comprehensive
health insurance at a cost of $10 or less per month, and nearly half could get a
comprehensive Silver plan for that price.

(more)
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Figure 3: A Majority of Covered California Consumers Are Eligible for Health
Plans for $10 or Less Per Month
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“Let’s Talk Health” Literacy Campaign

Research shows that many Californians don’t understand what Covered California
actually does, how health insurance works or how to maximize their plan benefits. This
lack of health literacy can contribute to individuals not signing up for health care
coverage.

To promote health literacy and provide consumers with more information, Covered California’s
“Let’s Talk Health” campaign includes a suite of new materials that reflect cultural insights and
more simplified language to demystify health insurance and provide information to consumers
who have questions about the basics. Through a partnership with health literacy expert Dr.
Dean-David Schillinger of University of California, San Francisco, Covered California is
maximizing evidence-based approaches to support consumer education.

“We want to simplify the complex and confusing so everyone can speak the language of health
— regardless of their language, ethnicity, geography or income,” Altman said. “This
understanding will help all consumers feel empowered to enroll and start using their coverage.”

The need for help and information about Covered California is even greater when
English is a second language. According to data from UCLA’s California Health
Interview Survey (CHIS), approximately 2 million Californians have limited English
proficiency, and they are more than twice as likely to be uninsured.

(more)
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Subsequently, Covered California has also launched a “Let’s Talk Health” webpage with
resources in multiple languages, including English, Spanish, Chinese (traditional and
simplified), Korean, Vietnamese and Farsi to provide consumers a digital information
option.

Signing Up for Coverage Is Easy
Consumers can learn more about their options by visiting CoveredCA.com, where they

can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Call Covered California at (800) 300-1506.

The deadline to select a health plan and have coverage for all of 2025 is Dec. 31.
About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

Hi#
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coverer N ews Release

FOR IMMEDIATE RELEASE
Nov. 13, 2024

Covered California Continues “Let’s Talk Health”
Campaign With Record Financial Support Available
With Its 12" Open Enroliment Underway

LOS ANGELES, Calif. — Covered California continued its “Let’s Talk Health” campaign
at the Los Angeles Central Library today with the 2025 open-enroliment period
underway.

Regardless of the results of the 2024 election, open enrollment is ongoing and coverage
through Affordable Care Act marketplaces throughout the nation, including Covered
California, is unaffected for 2025.

“Our doors are open, and now is the time for Californians to sign up for health
insurance,” Covered California Executive Director Jessica Altman said. “The Patient
Protection and Affordable Care Act remains the law of the land, and the election results
do not affect the financial assistance available to enrollees through federal and
enhanced state subsidies next year. The most financial assistance ever offered to
Californians to help pay for health care coverage remains available for 2025.”

Open enrolliment — which began Nov. 1 and runs through Jan. 31, 2025 — is when
Californians can sign up for, renew or shop for a new health insurance plan. Over 5.9
million Californians have had health insurance through Covered California since the
exchange opened its doors in 2014, including nearly 1.8 million who are currently
enrolled.

This is the 12 open-enrollment period under the Affordable Care Act, which has helped
provide health insurance to tens of millions of Americans and now features increased
and expanded financial help for consumers through the Inflation Reduction Act.
California’s enhanced cost-sharing reduction program, which will be available to all
Covered California enrollees in 2025, is making coverage even more affordable for
Californians.

(more)
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“In California, we are maximizing the Affordable Care Act by providing greater access to
coverage and quality care to more Californians,” said Gov. Gavin Newsom. “Reducing
out-of-pocket costs for millions of Californians is an important step in creating a healthier
California for all.”

Covered California will begin this open enroliment with record-high enrollees and the
state’s lowest uninsured rate on record. The “Let’s Talk Health” campaign will focus on
health literacy with the goal of simplifying the process of getting covered, removing a
known barrier to reaching California’s remaining uninsured, including those newly
eligible for Covered California.

In 2025, because of enhanced federal premium support, California’s cost-sharing
reduction program and Deferred Action for Childhood Arrivals (DACA) recipients now
being eligible for coverage, more Californians than ever will be eligible for the most
financial assistance ever offered through Covered California.

2025’s Record-Breaking Financial Support for Californians

California’s cost-sharing reduction program has been bolstered for 2025 by Gov.
Newsom and the California Legislature, increasing the amount of state funds available
for it to $165 million. As a result, all Californians with incomes above 200 percent of the
federal poverty level (which is $30,120 for a single person and $62,400 for a family of
four) are now eligible to enroll in an Enhanced Silver 73 plan with no deductibles and
reduced out-of-pocket costs, while those under 200 percent of the federal poverty level
will continue to have access to higher levels of benefits.

In 2024, the program lowered generic drug costs and copays for medical visits and
reduced other out-of-pocket costs for over 800,000 Covered California consumers, and
now these benefits are available to all enrollees above 200 percent of the federal
poverty level.

“With California’s enhanced cost-sharing reduction program, many of our consumers
will have more affordable choices, and they should shop and compare to choose the
plan that is best for them and their families,” Altman said. “We also want every
uninsured Californian to know that we’re working to make health care more affordable
and easier to navigate. This change will further reduce financial barriers to accessing
health care and simplify the process of shopping for health insurance.”

Uninsured Rate Reaches an All-Time Low, but Over 1.3 million Remain Uninsured

(more)
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Open enrolliment begins with a record-low uninsured rate of 6.4 percent among
Californians, according to federal data. Since Covered California’s first open-enroliment
period in 2013, California’s uninsured rate has fallen from 17.2 percent to 6.4 percent in
2023, which is the largest percentage drop for any state in the nation during the
Affordable Care Act era.

Figure 1: California’s Uninsured Rate Reached an All-Time Low in 20233
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the nation.

i et Shates «Since first opening its doors, more than 5.9
14.5% million Californians have been insured through
Covered California for at least one month

United States
7.9%

CalifornBLa
Launched 6.4"
Enrollment

Californians continue to sign up for coverage at a historic rate. In Southern California —
Los Angeles, Orange, Riverside and San Bernardino — enroliment is up over 21
percent in the past four years, with over 863,000 Californians now enrolled in these four
counties.

But the latest data from the California Simulation of Insurance Markets (CalSIM), a
model created by the UCLA Center for Health Policy Research, also shows that
significant gaps remain between those with and without insurance. CalSIM estimates
that there are nearly 1.3 million uninsured Californians who either qualify for subsidies
through Covered California (591,000) or are eligible for Medi-Cal coverage (675,000),
and they reside all over the state.

(more)

3 American Community Survey. Due to the pandemic, the survey did not report results for 2020.
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Figure 2: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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If they sign up for coverage, the subsidy-eligible 591,000 uninsured Californians can
receive significant financial help that will lower the cost of their monthly health insurance
premiums.

In Southern California, there are 632,000 uninsured Californians who are eligible for
Covered California subsidies (280,000) or no-cost Medi-Cal coverage (352,000).

Covered California research shows that 23 percent of current consumers will have a $0
monthly premium in 2025 if they keep their current plan, a jump from 20 percent this
year. Nearly 90 percent of Covered California’s enrollees receive financial help.
Currently, two-thirds of Covered California’s consumers are eligible for comprehensive
health insurance at a cost of $10 or less per month, and nearly half could get a
comprehensive Silver plan for that price.

(more)
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Figure 3: A Majority of Covered California Consumers Are Eligible for Health
Plans for $10 or Less Per Month

over $250

10%
$100-5250

monthly

14% premium $10 orless

$10-5100

“Let’s Talk Health” Literacy Campaign

Research shows that many Californians don’t understand what Covered California
actually does, how health insurance works or how to maximize their plan benefits. This
lack of health literacy can contribute to individuals not signing up for health care
coverage.

To promote health literacy and provide consumers with more information, Covered California’s
“Let’s Talk Health” campaign includes a suite of new materials that reflect cultural insights and
more simplified language to demystify health insurance and provide information to consumers
who have questions about the basics. Through a partnership with health literacy expert Dr.
Dean-David Schillinger of University of California, San Francisco, Covered California is
maximizing evidence-based approaches to support consumer education.

“We want to simplify the complex and confusing so everyone can speak the language of health
— regardless of their language, ethnicity, geography or income,” Altman said. “This
understanding will help all consumers feel empowered to enroll and start using their coverage.”

The need for help and information about Covered California is even greater when
English is a second language. According to data from UCLA’s California Health
Interview Survey (CHIS), approximately 2 million Californians have limited English
proficiency, and they are more than twice as likely to be uninsured.

(more)
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Subsequently, Covered California has also launched a “Let’s Talk Health” webpage with
resources in multiple languages, including English, Spanish, Chinese (traditional and
simplified), Korean, Vietnamese and Farsi to provide consumers a digital information
option.

Covered California is powering the campaign and expanding the reach of its new
educational resources through a partnership with the California State Library and local
libraries across California. Libraries will house newly created in-language and culturally
resonant resources and host educational workshops for consumers to ask questions,
learn about health insurance as well as the difference between Medi-Cal, Covered
California and other insurance options.

“California libraries are community anchors that provide information, programs and
community connections to millions of people of all ages,” said California State Librarian
Greg Lucas “On behalf of the state’s 1,027 local libraries, the State Library looks
forward to working with Covered California to connect consumers with the resources
and pathways they need to find the right health coverage.”

Covered California will take its health literacy message throughout the state during open
enrollment, hosting a series of kickoff events in public libraries.

Libraries provide resources to communities throughout the state, including information on how to
sign up for health insurance. After starting at the State Library in Sacramento and the Fresno
City College library Fresno in late October and being here in Los Angeles today, the remaining
kickoff events will be held in:

o Redding: at Redding Library on Nov. 19
e San Francisco: at Main Library on Nov. 20
e San Diego: at City Heights Library on Nov. 22

Coverage for DACA Recipients

Also beginning on Nov.1, DACA recipients will be eligible to enroll in Covered California
for 2025 due to a rule change by the Biden administration. Estimates indicate there are
about 40,000 DACA recipients in California that will be eligible for coverage. Covered
California will also have a special-enroliment period for DACA recipients that

begins on Nov. 1 that will allow them to sign up for coverage for December in addition to
enrolling for 2025.

Signing Up for Coverage Is Easy

4 Covered California is monitoring the pending litigation filed by Kansas and 18 other states seeking to
block this new rule. Covered California will promptly share updates on any developments and their
potential impact on consumers, closely working with community partners to ensure widespread
awareness. More information is available here.
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Consumers can learn more about their options by visiting CoveredCA.com, where they
can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Call Covered California at (800) 300-1506.

The deadline to select a health plan and have coverage for all of 2025 is Dec. 31.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

Hi#
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coverer  News Release

FOR IMMEDIATE RELEASE
Nov. 19, 2024

Covered California Continues “Let’s Talk Health”
Campaign With Record Financial Support Available
As Its 12t Open Enrollment is Underway

REDDING, Calif. — Covered California continued its “Let’s Talk Health” campaign at the
Redding Library today with the 2025 open-enrollment period underway.

Regardless of the results of the 2024 election, open enrollment is ongoing and coverage
through Affordable Care Act marketplaces throughout the nation, including Covered
California, is unaffected for 2025.

“Our doors are open, and now is the time for Californians to sign up for health
insurance,” Covered California Executive Director Jessica Altman said. “The Patient
Protection and Affordable Care Act remains the law of the land, and the election results
do not affect the financial assistance available to enrollees through federal and
enhanced state subsidies next year. The most financial assistance ever offered to
Californians to help pay for health care coverage remains available for 2025.”

Open enrolliment — which began Nov. 1 and runs through Jan. 31, 2025 — is when
Californians can sign up for, renew or shop for a new health insurance plan. Over 5.9
million Californians have had health insurance through Covered California since the
exchange opened its doors in 2014, including nearly 1.8 million who are currently
enrolled.

This is the 12 open-enrollment period under the Affordable Care Act, which has helped
provide health insurance to tens of millions of Americans and now features increased
and expanded financial help for consumers through the Inflation Reduction Act.
California’s enhanced cost-sharing reduction program, which will be available to all
Covered California enrollees in 2025, is making coverage even more affordable for
Californians.

(more)
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“In California, we are maximizing the Affordable Care Act by providing greater access to
coverage and quality care to more Californians,” said Gov. Gavin Newsom. “Reducing
out-of-pocket costs for millions of Californians is an important step in creating a healthier
California for all.”

Covered California will begin this open enroliment with record-high enrollees and the
state’s lowest uninsured rate on record. The “Let’s Talk Health” campaign will focus on
health literacy with the goal of simplifying the process of getting covered, removing a
known barrier to reaching California’s remaining uninsured, including those newly
eligible for Covered California.

In 2025, because of enhanced federal premium support, California’s cost-sharing
reduction program and Deferred Action for Childhood Arrivals (DACA) recipients now
being eligible for coverage, more Californians than ever will be eligible for the most
financial assistance ever offered through Covered California.

2025’s Record-Breaking Financial Support for Californians

California’s cost-sharing reduction program has been bolstered for 2025 by Gov.
Newsom and the California Legislature, increasing the amount of state funds available
for it to $165 million. As a result, all Californians with incomes above 200 percent of the
federal poverty level (which is $30,120 for a single person and $62,400 for a family of
four) are now eligible to enroll in an Enhanced Silver 73 plan with no deductibles and
reduced out-of-pocket costs, while those under 200 percent of the federal poverty level
will continue to have access to higher levels of benefits.

In 2024, the program lowered generic drug costs and copays for medical visits and
reduced other out-of-pocket costs for over 800,000 Covered California consumers, and
now these benefits are available to all enrollees above 200 percent of the federal
poverty level.

“With California’s enhanced cost-sharing reduction program, many of our consumers
will have more affordable choices, and they should shop and compare to choose the
plan that is best for them and their families,” Altman said. “We also want every
uninsured Californian to know that we’re working to make health care more affordable
and easier to navigate. This change will further reduce financial barriers to accessing
health care and simplify the process of shopping for health insurance.”

Uninsured Rate Reaches an All-Time Low, but Over 1.3 million Remain Uninsured

(more)
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Open enrolliment begins with a record-low uninsured rate of 6.4 percent among
Californians, according to federal data. Since Covered California’s first open-enroliment
period in 2013, California’s uninsured rate has fallen from 17.2 percent to 6.4 percent in
2023, which is the largest percentage drop for any state in the nation during the
Affordable Care Act era.

Figure 1: California’s Uninsured Rate Reached an All-Time Low in 2023°
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Californians continue to sign up for coverage at a historic rate. In the 22 Northern
Counties enrollment is up over 13 percent in the past four years, with nearly 65,000
Californians now enrolled in coverage.

But the latest data from the California Simulation of Insurance Markets (CalSIM), a
model created by the UCLA Center for Health Policy Research, also shows that
significant gaps remain between those with and without insurance. CalSIM estimates
that there are nearly 1.3 million uninsured Californians who either qualify for subsidies
through Covered California (591,000) or are eligible for Medi-Cal coverage (675,000),
and they reside all over the state.

(more)

5 American Community Survey. Due to the pandemic, the survey did not report results for 2020.
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Figure 2: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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If they sign up for coverage, the subsidy-eligible 591,000 uninsured Californians can
receive significant financial help that will lower the cost of their monthly health insurance
premiums.

In the Northern Counties and the Sacramento Valley, there are 125,000 uninsured
Californians who are eligible for Covered California subsidies (63,000) or no-cost Medi-
Cal coverage (62,000).

Covered California research shows that 23 percent of current consumers will have a $0
monthly premium in 2025 if they keep their current plan, a jump from 20 percent this
year. Nearly 90 percent of Covered California’s enrollees receive financial help.
Currently, two-thirds of Covered California’s consumers are eligible for comprehensive
health insurance at a cost of $10 or less per month, and nearly half could get a
comprehensive Silver plan for that price.

(more)
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Figure 3: A Majority of Covered California Consumers Are Eligible for Health
Plans for $10 or Less Per Month
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“Let’s Talk Health” Literacy Campaign

Research shows that many Californians don’t understand what Covered California
actually does, how health insurance works or how to maximize their plan benefits. This
lack of health literacy can contribute to individuals not signing up for health care
coverage.

To promote health literacy and provide consumers with more information, Covered California’s
“Let’s Talk Health” campaign includes a suite of new materials that reflect cultural insights and
more simplified language to demystify health insurance and provide information to consumers
who have questions about the basics. Through a partnership with health literacy expert Dr.
Dean-David Schillinger of University of California, San Francisco, Covered California is
maximizing evidence-based approaches to support consumer education.

“We want to simplify the complex and confusing so everyone can speak the language of health
— regardless of their language, ethnicity, geography or income,” Altman said. “This
understanding will help all consumers feel empowered to enroll and start using their coverage.”

The need for help and information about Covered California is even greater when
English is a second language. According to data from UCLA’s California Health
Interview Survey (CHIS), approximately 2 million Californians have limited English
proficiency, and they are more than twice as likely to be uninsured.

(more)
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Subsequently, Covered California has also launched a “Let’s Talk Health” webpage with
resources in multiple languages, including English, Spanish, Chinese (traditional and
simplified), Korean, Vietnamese and Farsi to provide consumers a digital information
option.

Covered California is powering the campaign and expanding the reach of its new
educational resources through a partnership with the California State Library and local
libraries across California. Libraries will house newly created in-language and culturally
resonant resources and host educational workshops for consumers to ask questions,
learn about health insurance as well as the difference between Medi-Cal, Covered
California and other insurance options.

“California libraries are community anchors that provide information, programs and
community connections to millions of people of all ages,” said California State Librarian
Greg Lucas. “On behalf of the state’s 1,027 local libraries, the State Library looks
forward to working with Covered California to connect consumers with the resources
and pathways they need to find the right health coverage.”

Covered California will take its health literacy message throughout the state during open
enrollment, hosting a series of kickoff events in public libraries.

Libraries provide resources to communities throughout the state, including information on how to
sign up for health insurance. After starting at the State Library in Sacramento and the Fresno
City College library Fresno in late October, we visited Los Angeles’ Central Library last week
and we’re here at Redding Library today. The remaining kickoff events will be held in:

e San Francisco: at Main Library on Nov. 20
e San Diego: at City Heights Library on Nov. 22

Coverage for DACA Recipients

Also beginning on Nov.1, DACA recipients will be eligible to enroll in Covered California
for 2025 due to a rule change by the Biden administration®. Estimates indicate there are
about 40,000 DACA recipients in California that will be eligible for coverage. Covered
California will also have a special-enroliment period for DACA recipients that begins on
Nov. 1 that will allow them to sign up for coverage for December in addition to enrolling
for 2025.

(more)

6 Covered California is monitoring the pending litigation filed by Kansas and 18 other states seeking to
block this new rule. Covered California will promptly share updates on any developments and their
potential impact on consumers, closely working with community partners to ensure widespread
awareness. More information is available here.
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Signing Up for Coverage Is Easy

Consumers can learn more about their options by visiting CoveredCA.com, where they
can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Call Covered California at (800) 300-1506.

The deadline to select a health plan and have coverage for all of 2025 is Dec. 31.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

Hi#
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coverer  News Release

FOR IMMEDIATE RELEASE
Nov. 20, 2024

Covered California Continues “Let’s Talk Health”
Campaign With Record Financial Support Available
As Its 12t Open Enrollment is Underway

SAN FRANCISCO, Calif. — Covered California continued its “Let’s Talk Health”
campaign at the Main Library today with the 2025 open-enroliment period underway.

Regardless of the results of the 2024 election, open enrollment is ongoing and coverage
through Affordable Care Act marketplaces throughout the nation, including Covered
California, is unaffected for 2025.

“Our doors are open, and now is the time for Californians to sign up for health
insurance,” Covered California Executive Director Jessica Altman said. “The Patient
Protection and Affordable Care Act remains the law of the land, and the election results
do not affect the financial assistance available to enrollees through federal and
enhanced state subsidies next year. The most financial assistance ever offered to
Californians to help pay for health care coverage remains available for 2025.”

Open enrollment — which began Nov. 1 and runs through Jan. 31, 2025 — is when
Californians can sign up for, renew or shop for a new health insurance plan. Over 5.9
million Californians have had health insurance through Covered California since the
exchange opened its doors in 2014, including nearly 1.8 million who are currently
enrolled.

This is the 12t open-enroliment period under the Affordable Care Act, which has helped
provide health insurance to tens of millions of Americans and now features increased
and expanded financial help for consumers through the Inflation Reduction Act.
California’s enhanced cost-sharing reduction program, which will be available to all
Covered California enrollees in 2025, is making coverage even more affordable for
Californians.

(more)
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“In California, we are maximizing the Affordable Care Act by providing greater access to
coverage and quality care to more Californians,” said Gov. Gavin Newsom. “Reducing
out-of-pocket costs for millions of Californians is an important step in creating a healthier
California for all.”

Covered California will begin this open enroliment with record-high enrollees and the
state’s lowest uninsured rate on record. The “Let’s Talk Health” campaign will focus on
health literacy with the goal of simplifying the process of getting covered, removing a
known barrier to reaching California’s remaining uninsured, including those newly
eligible for Covered California.

In 2025, because of enhanced federal premium support, California’s cost-sharing
reduction program and Deferred Action for Childhood Arrivals (DACA) recipients now
being eligible for coverage, more Californians than ever will be eligible for the most
financial assistance ever offered through Covered California.

2025’s Record-Breaking Financial Support for Californians

California’s cost-sharing reduction program has been bolstered for 2025 by Gov.
Newsom and the California Legislature, increasing the amount of state funds available
for it to $165 million. As a result, all Californians with incomes above 200 percent of the
federal poverty level (which is $30,120 for a single person and $62,400 for a family of
four) are now eligible to enroll in an Enhanced Silver 73 plan with no deductibles and
reduced out-of-pocket costs, while those under 200 percent of the federal poverty level
will continue to have access to higher levels of benefits.

In 2024, the program lowered generic drug costs and copays for medical visits and
reduced other out-of-pocket costs for over 800,000 Covered California consumers, and
now these benefits are available to all enrollees above 200 percent of the federal
poverty level.

“With California’s enhanced cost-sharing reduction program, many of our consumers
will have more affordable choices, and they should shop and compare to choose the
plan that is best for them and their families,” Altman said. “We also want every
uninsured Californian to know that we’re working to make health care more affordable
and easier to navigate. This change will further reduce financial barriers to accessing
health care and simplify the process of shopping for health insurance.”

Uninsured Rate Reaches an All-Time Low, but Over 1.3 million Remain Uninsured

(more)
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Open enrolliment begins with a record-low uninsured rate of 6.4 percent among
Californians, according to federal data. Since Covered California’s first open-enroliment
period in 2013, California’s uninsured rate has fallen from 17.2 percent to 6.4 percent in
2023, which is the largest percentage drop for any state in the nation during the
Affordable Care Act era.

Figure 1: California’s Uninsured Rate Reached an All-Time Low in 2023"
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the nation.
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Californians continue to sign up for coverage at a historic rate. In the greater Bay Area
enrollment is up over seven percent in the past four years, with over 330,000
Californians now enrolled in coverage.

But the latest data from the California Simulation of Insurance Markets (CalSIM), a
model created by the UCLA Center for Health Policy Research, also shows that
significant gaps remain between those with and without insurance. CalSIM estimates
that there are nearly 1.3 million uninsured Californians who either qualify for subsidies
through Covered California (591,000) or are eligible for Medi-Cal coverage (675,000),
and they reside all over the state.

(more)

7 American Community Survey. Due to the pandemic, the survey did not report results for 2020.
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Figure 2: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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If they sign up for coverage, the subsidy-eligible 591,000 uninsured Californians can
receive significant financial help that will lower the cost of their monthly health insurance
premiums.

In the greater Bay Area, there are over 171,000 uninsured Californians who are eligible
for low-cost Covered California (83,000) or no-cost Medi-Cal (88,000).

Covered California research shows that 23 percent of current consumers will have a $0
monthly premium in 2025 if they keep their current plan, a jump from 20 percent this
year. Nearly 90 percent of Covered California’s enrollees receive financial help.
Currently, two-thirds of Covered California’s consumers are eligible for comprehensive
health insurance at a cost of $10 or less per month, and nearly half could get a
comprehensive Silver plan for that price.

(more)
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Figure 3: A Majority of Covered California Consumers Are Eligible for Health
Plans for $10 or Less Per Month
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“Let’s Talk Health” Literacy Campaign

Research shows that many Californians don’t understand what Covered California
actually does, how health insurance works or how to maximize their plan benefits. This
lack of health literacy can contribute to individuals not signing up for health care
coverage.

To promote health literacy and provide consumers with more information, Covered California’s
“Let’s Talk Health” campaign includes a suite of new materials that reflect cultural insights and
more simplified language to demystify health insurance and provide information to consumers
who have questions about the basics. Through a partnership with health literacy expert Dr.
Dean-David Schillinger of University of California, San Francisco, Covered California is
maximizing evidence-based approaches to support consumer education.

“We want to simplify the complex and confusing so everyone can speak the language of health
— regardless of their language, ethnicity, geography or income,” Altman said. “This
understanding will help all consumers feel empowered to enroll and start using their coverage.”

The need for help and information about Covered California is even greater when
English is a second language. According to data from UCLA’s California Health
Interview Survey (CHIS), approximately 2 million Californians have limited English
proficiency, and they are more than twice as likely to be uninsured.

COVERED CALIFORNIA Media Clips * Nov. - Dec. 2024 32



Subsequently, Covered California has also launched a “Let’s Talk Health” webpage with
resources in multiple languages, including English, Spanish, Chinese (traditional and
simplified), Korean, Vietnamese and Farsi to provide consumers a digital information
option.

Covered California is powering the campaign and expanding the reach of its new
educational resources through a partnership with the California State Library and local
libraries across California. Libraries will house newly created in-language and culturally
resonant resources and host educational workshops for consumers to ask questions,
learn about health insurance as well as the difference between Medi-Cal, Covered
California and other insurance options.

“California libraries are community anchors that provide information, programs and
community connections to millions of people of all ages,” said California State Librarian
Greg Lucas. “On behalf of the state’s 1,027 local libraries, the State Library looks
forward to working with Covered California to connect consumers with the resources
and pathways they need to find the right health coverage.”

Covered California will take its health literacy message throughout the state during open
enrollment, hosting a series of kickoff events in public libraries.

Libraries provide resources to communities throughout the state, including information on how to
sign up for health insurance. After starting at the State Library in Sacramento and the Fresno
City College library Fresno in late October, we visited Los Angeles’ Central Library last week, we
were at the Redding Library yesterday and Main Library today. The final kickoff event will be
held on Friday in San Diego.

Coverage for DACA Recipients

Also beginning on Nov.1, DACA recipients will be eligible to enroll in Covered California
for 2025 due to a rule change by the Biden administration®. Estimates indicate there are
about 40,000 DACA recipients in California that will be eligible for coverage. Covered
California will also have a special-enroliment period for DACA recipients that

begins on Nov. 1 that will allow them to sign up for coverage for December in addition to
enrolling for 2025.

(more)

8 Covered California is monitoring the pending litigation filed by Kansas and 18 other states seeking to
block this new rule. Covered California will promptly share updates on any developments and their
potential impact on consumers, closely working with community partners to ensure widespread
awareness. More information is available here.
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Signing Up for Coverage Is Easy

Consumers can learn more about their options by visiting CoveredCA.com, where they
can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Call Covered California at (800) 300-1506.

The deadline to select a health plan and have coverage for all of 2025 is Dec. 31.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

HH#
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coverer N ews Release

FOR IMMEDIATE RELEASE
Nov. 21, 2024

Covered California Announces Initial Results of
Its Quality Transformation Initiative Aimed at
Improving Health Care Disparities Across the State

SACRAMENTO, Calif. — Covered California announced the first-year results of its first-
in-the nation health plan accountability program, the Quality Transformation Initiative
(QTI), today at its board meeting.

The QTI — aimed at improving health care outcomes and reducing disparities for
members — was created with input from consumer advocates, health care providers
and health insurance companies. It was developed in collaboration with the Department
of Health Care Services and CalPERS.

The QTI establishes direct and substantial financial incentives (up to 1 percent of
premium in the first year, rising to 4 percent of premium in future years) for all Covered
California health insurance companies by requiring payments for failing to meet
specified benchmarks for a focused, meaningful set of health-outcome measures. These
equity-centered outcome measures include blood pressure and diabetes control,
colorectal cancer screening and childhood immunizations.

Nearly all qualified health plan issuers saw improvement year over year in these
categories in the first year of the Quality Transformation Initiative. These improvements
translate to important health outcomes for Covered California enrollees: more enrollees
receiving recommended cancer screenings, more children being vaccinated and more
Californians able to manage their chronic conditions. Despite these improvements,
Covered California will collect over $15 million from health insurance companies for not
delivering the level of outcomes that the Quality Transformation Initiative holds them
accountable for. These dollars will be invested back into Covered California enrollees
through targeted population health investments in 2025.

(more)
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“We are extremely proud of this first-in-the nation program designed to hold health plans
accountable, so that Californians can get the equitable health care they all deserve,”
said Dr. Monica Soni, chief medical officer of Covered California and leader of the
program’s implementation team. “We wanted to select a small set of measures with high
clinical impact to improve health outcomes for as many Californians as possible.”

Figure 1: First Year of Quality Transformation Initiative Leads to Health Screening
Improvements®
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Covered California health plans delivered the most significant improvements for
measures of chronic-condition management, with 12 of 13 issuers increasing the
percentage of members controlling their high blood pressure and managing their
diabetes. Overall, diabetes management improved 6 percent on average, while blood
pressure control improved by 12 percent on average. Blood pressure was chosen as it is
a key risk factor for cardiovascular disease (heart attacks and strokes), which is the
leading cause of death in the United States. Additionally, 50 percent of Californians have
diabetes or pre-diabetes, so it is a major health concern across all demographics in the
state.

Ten of 13 health insurance companies also increased the rate of colorectal cancer
screening among their members, at an average increase of 12 percent. Cancer is the
second leading cause of death after heart disease in the United States, and colorectal
cancer is the second leading cause of cancer death after lung cancer.

(more)

9 Comparison of 2022 to 2023 quality-rating system performance.
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While some health insurance companies did improve their childhood vaccination rates,
there was an average decline across the marketplace that is indicative of broader
national trends in vaccination. “Childhood immunizations have decreased in the past five
years, a trend that needs to be reversed and an outcome that Covered California will
remain focused on,” said Dr. Soni. Childhood immunizations prevent up to 10.5 million
diseases annually and for every $1 spent on immunizations, there can be as much as
$29 in health care savings.

“The Quality Transformation Initiative is another example of California building upon the
Affordable Care Act and making sure health care is equitable across the state,” said
Covered California Executive Director Jessica Altman. “We want to thank our partners at
DHCS and CalPERS for working with us to hold our health plan issuers accountable and
make care equitable in California.”

Figure 2: Performance Increases Across All Subpopulations for Diabetes and
Blood Pressure Control
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For plan year 2024, up to 2 percent of premium is at risk under the Quality
Transformation Initiative and may increase to up to 3 percent of premium for plan year
2025. With the rising level of financial accountability, Covered California’s health
insurance companies will continue to make critical investments to improve health care
outcomes for their members.

“These performance improvements are exactly what we had hoped for when creating
the Quality Transformation Initiative,” Dr. Soni said. “We are optimistic the qualified
health plan issuers will continue to improve each year and ultimately that all Californians
will get the care they deserve.”

(more)
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Figure 3: Qualified Health Plan Issuers Participating in the Quality Transformation

Initiative 0
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Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal

program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a

five-member board appointed by the governor and the Legislature. For more information
about Covered California, please visit www.CoveredCA.com.

HHHH

0 Participating means that they are subject to the program and assessments, not necessarily that they

owe any funds.
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FOR IMMEDIATE RELEASE
Nov. 21, 2024

California HHS Secretary Kim Johnson
Named Covered California Board Chair

SACRAMENTO, Calif. — Covered California welcomed Sec. Kim Johnson as its new
board chair on Thursday.

Secretary Johnson was appointed to lead the California Health and Human Services
Agency by Gov. Newsom in September. In her previous post, she served as director of
the California Department of Social Services.

“We are thrilled to have Secretary Johnson’s leadership and vision guiding Covered
California through the next era of the Affordable Care Act,” Covered California Executive
Director Jessica Altman said. “She is someone who understands California’s values and
the importance of providing affordable health care to all Californians.”

Replacing Dr. Mark Ghaly, Secretary Johnson
brings over 25 years of experience working in both
community-based organizations and government
focused on advancing the health and well-being of
individuals, families and communities most in need
of resources.

“Covered California’s mission of providing health
care access to Californians aligns with my purpose,”
Secretary Johnson said. “We will continue to
maximize the Affordable Care Act in California and
keep striving to provide high-quality and equitable
health care to Californians.”

Secretary Johnson graduated from the University of
California at Berkeley with a bachelor’s degree in
Social Welfare.
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(more)

She began her public service career in Solano County, and she also administered a
statewide mentoring program at City College of San Francisco and served as policy
director at the California Child Care Resource and Referral Network. Sec. Johnson
started with the California Department of Social Services in 2015 and had previously
been appointed by former Gov. Jerry Brown to serve as deputy director of the agency’s
Family Engagement and Empowerment Division, the branch chief of CalWORKSs and
Child Care, and the Child Care and Refugee Programs branch chief. As the director of
the California Department of Social Services, Secretary Johnson led a team of over
5,500 employees and served over 7 million Californians.

There is no compensation for the board chair position, but Secretary Johnson may
receive a per diem and reimbursement for travel and other necessary expenses.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the Legislature. For more information
about Covered California, please visit www.CoveredCA.com.

Hi#
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Covered California Continues “Let’s Talk Health”
Campaign With Record Financial Support Available
As Its 12'" Open Enrollment Is Underway

SAN DIEGO, Calif. — Covered California continued its “Let’s Talk Health” campaign at
the City Heights/Weingart Library today with the 2025 open-enrollment period underway.

Regardless of the results of the 2024 election, open enrollment is ongoing and coverage
through Affordable Care Act marketplaces throughout the nation, including Covered
California, is unaffected for 2025.

“Our doors are open, and now is the time for Californians to sign up for health
insurance,” Covered California Executive Director Jessica Altman said. “The Patient
Protection and Affordable Care Act remains the law of the land, and the election results
do not affect the financial assistance available to enrollees through federal and
enhanced state subsidies next year. The most financial assistance ever offered to
Californians to help pay for health care coverage remains available for 2025.”

Open enrollment — which began Nov. 1 and runs through Jan. 31, 2025 — is when
Californians can sign up for, renew or shop for a new health insurance plan. Over 5.9
million Californians have had health insurance through Covered California since the
exchange opened its doors in 2014, including nearly 1.8 million who are currently
enrolled.

This is the 12 open-enroliment period under the Affordable Care Act, which has helped
provide health insurance to tens of millions of Americans and now features increased
and expanded financial help for consumers through the Inflation Reduction Act.
California’s enhanced cost-sharing reduction program, which will be available to all
Covered California enrollees in 2025, is making coverage even more affordable for
Californians.

(more)
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“In California, we are maximizing the Affordable Care Act by providing greater access to
coverage and quality care to more Californians,” said Gov. Gavin Newsom. “Reducing
out-of-pocket costs for millions of Californians is an important step in creating a healthier
California for all.”

Covered California will begin this open enroliment with record-high enrollees and the
state’s lowest uninsured rate on record. The “Let’s Talk Health” campaign will focus on
health literacy with the goal of simplifying the process of getting covered, removing a
known barrier to reaching California’s remaining uninsured, including those newly
eligible for Covered California.

In 2025, because of enhanced federal premium support, California’s cost-sharing
reduction program and Deferred Action for Childhood Arrivals (DACA) recipients now
being eligible for coverage, more Californians than ever will be eligible for the most
financial assistance ever offered through Covered California.

2025’s Record-Breaking Financial Support for Californians

California’s cost-sharing reduction program has been bolstered for 2025 by Gov.
Newsom and the California Legislature, increasing the amount of state funds available
for it to $165 million. As a result, all Californians with incomes above 200 percent of the
federal poverty level (which is $30,120 for a single person and $62,400 for a family of
four) are now eligible to enroll in an Enhanced Silver 73 plan with no deductibles and
reduced out-of-pocket costs, while those under 200 percent of the federal poverty level
will continue to have access to higher levels of benefits.

In 2024, the program lowered generic drug costs and copays for medical visits and
reduced other out-of-pocket costs for over 800,000 Covered California consumers, and
now these benefits are available to all enrollees above 200 percent of the federal
poverty level.

“With California’s enhanced cost-sharing reduction program, many of our consumers
will have more affordable choices, and they should shop and compare to choose the
plan that is best for them and their families,” Altman said. “We also want every
uninsured Californian to know that we’re working to make health care more affordable
and easier to navigate. This change will further reduce financial barriers to accessing
health care and simplify the process of shopping for health insurance.”

(more)
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Uninsured Rate Reaches an All-Time Low, but Over 1.3 million Remain Uninsured

Open enrolliment begins with a record-low uninsured rate of 6.4 percent among
Californians, according to federal data. Since Covered California’s first open-enroliment
period in 2013, California’s uninsured rate has fallen from 17.2 percent to 6.4 percent in
2023, which is the largest percentage drop for any state in the nation during the
Affordable Care Act era.

Figure 1: California’s Uninsured Rate Reached an All-Time Low in 2023""
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Californians continue to sign up for coverage at a historic rate. In San Diego enrollment
is up over 13 percent in the past four years, with over 127,000 Californians now enrolled
in coverage.

But the latest data from the California Simulation of Insurance Markets (CalSIM), a
model created by the UCLA Center for Health Policy Research, also shows that
significant gaps remain between those with and without insurance. CalSIM estimates
that there are nearly 1.3 million uninsured Californians who either qualify for subsidies
through Covered California (591,000) or are eligible for Medi-Cal coverage (675,000),
and they reside all over the state.

(more)

" American Community Survey. Due to the pandemic, the survey did not report results for 2020.
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Figure 2: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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If they sign up for coverage, the subsidy-eligible 591,000 uninsured Californians can
receive significant financial help that will lower the cost of their monthly health insurance
premiums.

In San Diego, there are nearly 100,000 uninsured Californians who are uninsured and
eligible for low-cost Covered California (53,000) or no-cost Medi-Cal (45,000).

Covered California research shows that 23 percent of current consumers will have a $0
monthly premium in 2025 if they keep their current plan, a jump from 20 percent this
year. Nearly 90 percent of Covered California’s enrollees receive financial help.
Currently, two-thirds of Covered California’s consumers are eligible for comprehensive
health insurance at a cost of $10 or less per month, and nearly half could get a
comprehensive Silver plan for that price.

(more)
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Figure 3: A Majority of Covered California Consumers Are Eligible for Health
Plans for $10 or Less Per Month
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“Let’s Talk Health” Literacy Campaign

Research shows that many Californians don’t understand what Covered California
actually does, how health insurance works or how to maximize their plan benefits. This
lack of health literacy can contribute to individuals not signing up for health care
coverage.

To promote health literacy and provide consumers with more information, Covered California’s
“Let’s Talk Health” campaign includes a suite of new materials that reflect cultural insights and
more simplified language to demystify health insurance and provide information to consumers
who have questions about the basics. Through a partnership with health literacy expert Dr.
Dean-David Schillinger of University of California, San Francisco, Covered California is
maximizing evidence-based approaches to support consumer education.

“We want to simplify the complex and confusing so everyone can speak the language of health
— regardless of their language, ethnicity, geography or income,” Altman said. “This
understanding will help all consumers feel empowered to enroll and start using their coverage.”

The need for help and information about Covered California is even greater when
English is a second language. According to data from UCLA’s California Health
Interview Survey (CHIS), approximately 2 million Californians have limited English
proficiency, and they are more than twice as likely to be uninsured.
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Subsequently, Covered California has also launched a “Let’s Talk Health” webpage with
resources in multiple languages, including English, Spanish, Chinese (traditional and
simplified), Korean, Vietnamese and Farsi to provide consumers a digital information
option.

Covered California is powering the campaign and expanding the reach of its new
educational resources through a partnership with the California State Library and local
libraries across California. Libraries will house newly created in-language and culturally
resonant resources and host educational workshops for consumers to ask questions,
learn about health insurance as well as the difference between Medi-Cal, Covered
California and other insurance options.

“California libraries are community anchors that provide information, programs and
community connections to millions of people of all ages,” said California State Librarian
Greg Lucas. “On behalf of the state’s 1,027 local libraries, the State Library looks
forward to working with Covered California to connect consumers with the resources
and pathways they need to find the right health coverage.”

Covered California took its health literacy message throughout the state during open enroliment,
hosting a series of kickoff events in public libraries. Libraries provide resources to communities
throughout the state, including information on how to sign up for health insurance. After starting
at the State Library in Sacramento and the Fresno City College library Fresno in late October,
we visited Los Angeles’ Central Library last week, then we were at the Redding Library on
Monday, San Francisco’s Main Library on Wednesday and here in San Diego today for our final
kickoff event.

Coverage for DACA Recipients

Also beginning on Nov.1, DACA recipients will be eligible to enroll in Covered California
for 2025 due to a rule change by the Biden administration'2. Estimates indicate there
are about 40,000 DACA recipients in California that will be eligible for coverage.
Covered California will also have a special-enrollment period for DACA recipients that
begins on Nov. 1 that will allow them to sign up for coverage for December in addition to
enrolling for 2025.

(more)

12 Covered California is monitoring the pending litigation filed by Kansas and 18 other states seeking to
block this new rule. Covered California will promptly share updates on any developments and their
potential impact on consumers, closely working with community partners to ensure widespread
awareness. More information is available here.
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Signing Up for Coverage Is Easy

Consumers can learn more about their options by visiting CoveredCA.com, where they
can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Call Covered California at (800) 300-1506.

The deadline to select a health plan and have coverage for all of 2025 is Dec. 31.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

HH#
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coverer  News Release

FOR IMMEDIATE RELEASE
Dec. 3, 2024

Kathleen Webb Named New Chief Deputy Executive
Director of Operations
for Covered California

SACRAMENTO, Calif. — Covered California announced the appointment of Kathleen
Webb as its new Chief Deputy Executive Director of Operations on Tuesday.

Webb, who has over 15 years of experience working for the State of California, will be
responsible for the strategic direction, leadership, and oversight of three critical functions
for the exchange: Administrative Services Division, Financial Management Division, and
the Information Technology Division.

“We are thrilled to have Kathleen joining our leadership team to help guide Covered
California in its next frontier,” executive director Jessica Altman said. “She is a seasoned
strategist with extensive experience providing a broad range of complex consultative
and analytical skills that uniquely suit the needs of the organization.”

Webb joins Covered California from the Department of
General Services, where she was the Chief Risk
Officer, managing all aspects of the Office of Risk and
Insurance Management and serving as the State’s
Risk Manager. She also served as the Chief Operating
Officer for the California State Controller and worked
as Acting Director and Chief Deputy Director of the
California Department of Motor Vehicles (DMV). Prior
to joining DMV, she served as an Assistant Secretary
and Director of Performance Improvement at the
Government Operations Agency.

Webb replaces the retiring Karen Johnson, who has
served as Covered California’s Chief Deputy Director
since 2017.

(more)
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Johnson began her public service career in 1989 and made an impact with her
leadership at various agencies including the Department of Rehabilitation, Department
of Food and Agriculture, Board of Equalization, and the Department of Health Care
Services.

“On behalf of Covered California’s board, | want to thank Karen for her years of public
service and the positive impact she has made on the organization during her time here,”
Altman said. “Karen’s remarkable commitment to our mission has impacted the lives and
well-being of millions of Californians, and we are deeply grateful for all that she has
accomplished as chief deputy executive director at Covered California.”

The annual salary for Webb’s position is $325,008 and she will officially join the Covered
California team on January 6, 2025.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

Hi#
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coverer N ews Release

FOR IMMEDIATE RELEASE
Dec. 11, 2024

Covered California Continues “Let’s Talk Health”
Campaign With Record Financial Support Available
As Its 12" Open Enroliment Continues

BAKERSFIELD, Calif. — Covered California continued its “Let’s Talk Health” campaign
at the Beale Memorial Library today with the 2025 open-enroliment period underway.

Regardless of the results of the 2024 election, open enrollment is ongoing and coverage
through Affordable Care Act marketplaces throughout the nation, including Covered
California, is unaffected for 2025.

“Our doors are open, and now is the time for Californians to sign up for health
insurance,” Covered California Executive Director Jessica Altman said. “The Patient
Protection and Affordable Care Act remains the law of the land, and the election results
do not affect the financial assistance available to enrollees through federal and
enhanced state subsidies next year. The most financial assistance ever offered to
Californians to help pay for health care coverage remains available for 2025.”

Open enrollment — which began Nov. 1 and runs through Jan. 31, 2025 — is when
Californians can sign up for, renew or shop for a new health insurance plan. Over 5.9
million Californians have had health insurance through Covered California since the
exchange opened its doors in 2014, including nearly 1.8 million who are currently
enrolled.

This is the 12t open-enroliment period under the Affordable Care Act, which has helped
provide health insurance to tens of millions of Americans and now features increased
and expanded financial help for consumers through the Inflation Reduction Act.
California’s enhanced cost-sharing reduction program, which will be available to all
Covered California enrollees in 2025, is making coverage even more affordable for
Californians.

(more)
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“In California, we are maximizing the Affordable Care Act by providing greater access to
coverage and quality care to more Californians,” said Gov. Gavin Newsom. “Reducing
out-of-pocket costs for millions of Californians is an important step in creating a healthier
California for all.”

Covered California will begin this open enroliment with record-high enrollees and the
state’s lowest uninsured rate on record. The “Let’s Talk Health” campaign will focus on
health literacy with the goal of simplifying the process of getting covered, removing a
known barrier to reaching California’s remaining uninsured, including those newly
eligible for Covered California.

In 2025, because of enhanced federal premium support, California’s cost-sharing
reduction program, and Deferred Action for Childhood Arrivals (DACA) recipients now
being eligible for coverage, more Californians than ever will be eligible for the most
financial assistance ever offered through Covered California.

2025’s Record-Breaking Financial Support for Californians

California’s cost-sharing reduction program has been bolstered for 2025 by Gov.
Newsom and the California Legislature, increasing the amount of state funds available
for it to $165 million. As a result, all Californians with incomes above 200 percent of the
federal poverty level (which is $30,120 for a single person and $62,400 for a family of
four) are now eligible to enroll in an Enhanced Silver 73 plan with no deductibles and
reduced out-of-pocket costs, while those under 200 percent of the federal poverty level
will continue to have access to higher levels of benefits.

In 2024, the program lowered generic drug costs and copays for medical visits and
reduced other out-of-pocket costs for over 800,000 Covered California consumers, and
now these benefits are available to all enrollees above 200 percent of the federal
poverty level.

“With California’s enhanced cost-sharing reduction program, many of our consumers
will have more affordable choices, and they should shop and compare to choose the
plan that is best for them and their families,” Altman said. “We also want every
uninsured Californian to know that we’re working to make health care more affordable
and easier to navigate. This change will further reduce financial barriers to accessing
health care and simplify the process of shopping for health insurance.”

(more)
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Uninsured Rate Reaches an All-Time Low, but Over 1.3 million Remain Uninsured

Open enrolliment begins with a record-low uninsured rate of 6.4 percent among
Californians, according to federal data. Since Covered California’s first open-enroliment
period in 2013, California’s uninsured rate has fallen from 17.2 percent to 6.4 percent in
2023, which is the largest percentage drop for any state in the nation during the
Affordable Care Act era.

Figure 1: California’s Uninsured Rate Reached an All-Time Low in 2023"3
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Californians continue to sign up for coverage at a historic rate. In Kern County,
enrollment is up over 33 percent in the past four years, with over nearly 27,000
Californians now enrolled in coverage. That the largest percentage jump in enroliment in
any county in California since 2020.

But the latest data from the California Simulation of Insurance Markets (CalSIM), a
model created by the UCLA Center for Health Policy Research, also shows that
significant gaps remain between those with and without insurance. CalSIM estimates
that there are nearly 1.3 million uninsured Californians who either qualify for subsidies
through Covered California (591,000) or are eligible for Medi-Cal coverage (675,000),
and they reside all over the state.

(more)

3 American Community Survey. Due to the pandemic, the survey did not report results for 2020.
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Figure 2: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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If they sign up for coverage, the subsidy-eligible 591,000 uninsured Californians can
receive significant financial help that will lower the cost of their monthly health insurance
premiums.

In the Central Valley — including Kern County — there are over 167,000 uninsured
Californians who are uninsured and eligible for low-cost Covered California (77,000) or
no-cost Medi-Cal (90,000).

Covered California research shows that 23 percent of current consumers will have a $0
monthly premium in 2025 if they keep their current plan, a jump from 20 percent this
year. Nearly 90 percent of Covered California’s enrollees receive financial help.
Currently, two-thirds of Covered California’s consumers are eligible for comprehensive
health insurance at a cost of $10 or less per month, and nearly half could get a
comprehensive Silver plan for that price.

(more)
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Figure 3: A Majority of Covered California Consumers Are Eligible for Health
Plans for $10 or Less Per Month
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“Let’s Talk Health” Literacy Campaign

Research shows that many Californians don’t understand what Covered California
actually does, how health insurance works or how to maximize their plan benefits. This
lack of health literacy can contribute to individuals not signing up for health care
coverage.

To promote health literacy and provide consumers with more information, Covered California’s
“Let’s Talk Health” campaign includes a suite of new materials that reflect cultural insights and
more simplified language to demystify health insurance and provide information to consumers
who have questions about the basics. Through a partnership with health literacy expert Dr.
Dean-David Schillinger of University of California, San Francisco, Covered California is
maximizing evidence-based approaches to support consumer education.

“We want to simplify the complex and confusing so everyone can speak the language of health
— regardless of their language, ethnicity, geography or income,” Altman said. “This
understanding will help all consumers feel empowered to enroll and start using their coverage.”

(more)
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The need for help and information about Covered California is even greater when
English is a second language. According to data from UCLA’s California Health
Interview Survey (CHIS), approximately 2 million Californians have limited English
proficiency, and they are more than twice as likely to be uninsured.

Subsequently, Covered California has also launched a “Let’s Talk Health” webpage with
resources in multiple languages, including English, Spanish, Chinese (traditional and
simplified), Korean, Vietnamese and Farsi to provide consumers a digital information
option.

Covered California is powering the campaign and expanding the reach of its new
educational resources through a partnership with the California State Library and local
libraries across California. Libraries will house newly created in-language and culturally
resonant resources and host educational workshops for consumers to ask questions,
learn about health insurance as well as the difference between Medi-Cal, Covered
California and other insurance options.

“California libraries are community anchors that provide information, programs and
community connections to millions of people of all ages,” said California State Librarian
Greg Lucas. “On behalf of the state’s 1,027 local libraries, the State Library looks
forward to working with Covered California to connect consumers with the resources
and pathways they need to find the right health coverage.”

Covered California took its health literacy message throughout the state during open enroliment,
hosting a series of kickoff events in public libraries. Libraries provide resources to communities
throughout the state, including information on how to sign up for health insurance. After starting
at the State Library in Sacramento and the Fresno City College library Fresno in late October,
we visited Los Angeles’ Central Library, the Redding Library, San Francisco’s Main Library and
San Diego’s City Heights/Weingart Library last month and we’re here in Bakersfield today for our
final kickoff event.

Coverage for DACA Recipients

Also beginning on Nov.1, DACA recipients will be eligible to enroll in Covered California
for 2025 due to a rule change by the Biden administration4.

(more)

4 Covered California is monitoring the pending litigation filed by Kansas and 18 other states seeking to
block this new rule. Covered California will promptly share updates on any developments and their
potential impact on consumers, closely working with community partners to ensure widespread
awareness. More information is available here.
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Estimates indicate there are about 40,000 DACA recipients in California that will be
eligible for coverage. Covered California will also have a special-enroliment period for
DACA recipients that begins on Nov. 1 that will allow them to sign up for coverage for
December in addition to enrolling for 2025.

Signing Up for Coverage Is Easy

Consumers can learn more about their options by visiting CoveredCA.com, where they
can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Call Covered California at (800) 300-1506.

The deadline to select a health plan and have coverage for all of 2025 is Dec. 31.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

HH#
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coveren  NJaws Release

FOR IMMEDIATE RELEASE
Dec. 23, 2024

Covered California Hits Record Enroliment Before its
First Key Open Enroliment Deadline on Dec. 31

SACRAMENTO, Calif. — Covered California has surpassed 1.8 million enrollees,
reaching its record-high enroliment with over a week until the first open enrollment
deadline on Dec. 31.

This open enrollment, 143,686 Californians have signed up for 2025 coverage as of
Dec. 14, marking a 3 percent increase over the same period last year.

Another 1,647,162 Californians have renewed their coverage so far, a 4 percent
increase over the same period last year.

“We have a record 1.8 million Californians already enrolled for 2025 coverage, but
history teaches us the next week will be our busiest for new sign ups,” Covered
California Executive Director Jessica Altman said. “We want to make sure every
uninsured Californian understands that the most financial assistance ever offered
through the Affordable Care Act is available here in California for 2025. Now is the time
to take advantage of this financial assistance to start the New Year with affordable,
name-brand health coverage and peace of mind for you and your family.”

With the first open-enroliment deadline of Dec. 31 quickly approaching, Covered
California is urging consumers to sign up now so they can have their health care
coverage for all of 2025, beginning on Jan. 1. Open enrollment will end on Jan. 31.

Nearly half of the new enrollees have come from four Southern California (Los Angeles,
Orange, Riverside and San Bernardino) counties with 68,095 sign-ups.

Also, nearly 39,000 new enrollees identified as Latino, while nearly 28,000 Asian
Americans have signed up for coverage so far. Over 33,000 White Californians and over
4,000 Black Californians have enrolled, and over 28,000 Californians did not disclose
their Race/Ethnicity.

(more)
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Despite the continued progress, the latest data from the California Simulation of
Insurance Markets (CalSIM), a model created by the UCLA Center for Health Policy
Research, shows that there are nearly 1.3 million uninsured Californians who either
qualify for subsidies through Covered California (591,000) or are eligible for Medi-Cal
coverage (675,000), and they reside all over the state.

Figure 1: Nearly 1.3 Million Uninsured Californians Are Eligible for Financial Help
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California’s Cost-Sharing Reduction Program Highlights Robust Assistance

In 2025, Covered California is offering more financial help for Californians than ever
before. Building on the existing federal subsidies to help pay for health insurance
premiums, Covered California is enhancing its cost-sharing reduction program that
reduces the cost of accessing health care for consumers by lowering out-of-pocket costs
when they seek medical care, including eliminating deductibles in all three Silver cost-
sharing reduction plans.

The cost-sharing reduction program for out-of-pocket costs is available to all
Californians with incomes above 200 percent of the federal poverty level (which is
$30,120 for a single person and $62,400 for a family of four), while those under 200
percent of the federal poverty level will continue to have access to higher levels of
benefits.

(more)
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In 2024, nearly 800,000 existing Covered California enrollees are taking advantage of
this program, and over 100,000 of our new enrollees have qualified for these cost
savings and richer benefits for 2025. That means nearly 1.1 million enrollees have
already enrolled in enhanced Silver plans for 2025.

Nearly 90 percent of Covered California’s enrollees receive financial help. Two-thirds of
those enrollees are eligible for health insurance for $10 or less per month, and nearly
half could get a comprehensive Silver plan for that price.

Signing Up for Coverage Is Easy

Consumers can learn more about their options by visiting CoveredCA.com, where they
can easily find out if they qualify for financial help and see the coverage options in their
area. Those interested in learning more about their coverage options can also:

e Get free and confidential assistance over the phone, in a variety of languages,
from one of more than 14,000 certified agents and community-based
organizations throughout the state that provide free, confidential help in whatever
language or dialect consumers prefer.

e Have a certified enroller call them and help them for free.

e Use Covered California’s online calculator tool.

e Call Covered California at (800) 300-1506.

Californians who forgo health coverage will be subject to a tax penalty administered by
the State Franchise Tax Board. The penalty for not having coverage the entire year will
be at least $900 per adult and $450 per dependent child under 18 in the household. A
family of four that goes uninsured for the whole year would face a penalty of at least
$2,700.

About Covered California

Covered California is the state’s health insurance marketplace, where Californians can
find affordable, high-quality insurance from top insurance companies. Covered California
is the only place where individuals who qualify can get financial assistance on a sliding
scale to reduce premium costs. Consumers can then compare health insurance plans
and choose the plan that works best for their health needs and budget. Depending on
their income, some consumers may qualify for the low-cost or no-cost Medi-Cal
program.

Covered California is an independent part of the state government whose job is to make
the health insurance marketplace work for California’s consumers. It is overseen by a
five-member board appointed by the governor and the legislature. For more information
about Covered California, please visit www.CoveredCA.com.

Hi#
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http://www.coveredca.com/
https://www.coveredca.com/help-on-demand/
https://www.coveredca.com/?gad_source=1&gbraid=0AAAAADR5HRcOpL_unxV23azzcr9cBMxqO&gclid=CjwKCAiApY-7BhBjEiwAQMrrEWE5-bD2U89dZk0TW2f74p34B6uo_pYbP14qmA3WLpyubRGtWoovxxoCPKwQAvD_BwE#quick-calculator
http://www.coveredca.com/
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